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Safeguarding | Delivering on
your World our Promise

In 2023 we delivered substantial progress on our
overall preformance. Focusing on our premium
generation, portfolio diversification and investment

expansion to bring about value to our stakeholders.
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inclusive insurance
employing proper human resources
up-to-date technologies
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CARE

We really care about
people.

COMMITMENT

we have passion and

enthusiasm for what we
do and how we do.

@romiainsurance.com

Values

INTEGRITY

We have the moral up-
rightness to do what is

right

EMPATHY
We understand and
Act on the

Needs of our customers.

TEAMWORK

We leverage the diverse
Skills, Perspectives and
experiences.

PROFESSIONALISM
We believe in excellence
and deliver with maximum
possible qualities
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Highlights of
the Year

Financial highlights Non - Financial highlights
1

@@©)
@@®©)

870M

Paid up capital

56

Number of

Branches

395M 430

Profit before tax Earning per share

—_ @ —_ e
'-‘ Employees

1.7B

Gross written
premium

7.3%

Market share

45%

Loss Ratio

1213

Number of
shareholders

24B

Total liabilities

3.7B

Total asset

(O]
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The Company’s
Background

Oromia Insurance (S.C.) was established and licensed
by the National Bank of Ethiopia on January 26,
2009, to carry on the general insurance business
and commenced operation on February 9, 2009. It
has now grown to four lines of insurance business,
namely: General Insurance, Life and Health Insurance,
Microinsurance and sharia compliant Takaful Insurance
named “Halal Takaful” It was established by 540
founding shareholders with subscribed and paid-up

capital of Birr 85 million and 26 million, respectively.

At the end of June 2023, the number of shareholders
reached 1213, while the paid-up capital of the
Company was Birr 870 million. Moreover, the diversity
of its shareholders, with more than 1.6 million low-
income farmers being shareholders of the Company
through their farmers’ cooperative unions, speaks for

itself about the Company’s strong social base.

The Company, with a clear vision of ‘becoming a
leading private insurer by 2030 in Ethiopia, has crafted
a suitable strategy that is customized to address the
insurance needs of its customers and has also set
ambitious strategic goals and objectives to make sure
its vision is realized. Oromia Insurance believes that the
quality of its workforce is cardinal to its success. As a
result, it boasts an energetic Executive Management
Team with long years of insurance experience and

leadership skills.

The Company’s human capital, in general, comprises
young, diligent, and devoted employees who are

committed to ensuring the quality of customer service.

The staff are of the diverse background and fairly trained
to cope with demanding and dynamic customer service
needs, usually manifested in customer satisfaction
with underwriting and claim processing services. The
Company has 56 branches and 3 contact offices as
outlets throughout the Country. Moreover, it has been

working with several brokers and sales agents.
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The recent reopening of China and the

® . ’
8 Boa rd Cha I rperson s lowering of energy prices due to a mild
M winter in Europe convey a near-term positive
essa g e growth possibility in the largest economies
Honourable Shareholders and are projected to produce improvements

in commodity prices and inflation.
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It gives me great pleasure to present to you the annual

Macroeconomic imbalances and
report of Oromia Insurance (S.C.) for the 2022/23 Fiscal

sociopolitical ~ turmoil have occurred
Year. During the period under review, Oromia Insurance

domestically over the reporting period.
has witnessed yet another successful year, registering a

In addition to the strains imposed by the
remarkable outcome in all business activities and financial

global macro environment, persistent
performance measures.

shortages of foreign exchange, unabated

) ) ) ) and high inflation, unemployment, and the

We have seen a variety of domestic and international
) ) ) mounting deficit and external debt all posed

events throughout the reporting year under review, which
. significant challenges to economic growth.

have presented both opportunities and challenges. The
) ) ) o ] Meanwhile, the government has pursued

conflict between Russia and Ukraine, with its multifaceted
o o ) and put into effect a number of monetary

consequences, was the most significant in disrupting the
) ) ) ) and fiscal policies. Notable policies include

supply chain when combined with China’s Zero-COVID
) ) the creation of a capital market, expanding

Policy, which reduced globally produced goods and trade
o ) ) ) the tax base, liberalizing foreign exchange,

activities and increased global inflation.

foreign currency retention, buying treasury
bonds, etc. Even though it has faced
various challenges recently, including low
penetration, high completion, and economic
challenges brought on by war and numerous
conflicts in the Country, the insurance sector
in Ethiopia has demonstrated continuous

growth.

During the reporting period, the gross written
premium of the Ethiopian insurance industry
has increased by 39%, reaching Birr 21.3
billion this year from Birr 15.3 billion last year
The performances of insurance companies in
the face of the above challenges seem to be
phenomenal. OlICwas able to generate a gross
written premium (GWP) of Birr 1.7 billion from
all categories of insurance services during the

reporting period.
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¢ Board Chair’s
Message

(continued)
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From this, the general insurance business takes
the lion’s share by generating Birr 1.6 billion,
showing a 74% growth as compared with last

year'’s premium production of Birr 925 million.

When it comes to the Life and Health insurance
business, the Company earned a GWP of Birr 47.1
million, which shows 143% growth compared to
last year's similar period GWP of Birr 19.4 million.
Takaful Insurance which commenced operation
in July 2022, has also contributed Birr 29 million
during the reporting period.

Overall, during the period under review, the
Company registered a profit before tax of Birr
395 million whereas, the profit before tax of last
year'’s corresponding period was Birr 240 million
which shows a growth of 64.6%.

Earnings per shareon every share of Birr 1000
value stood at Birr 430 showing an increase of
22.8% from that of last year's corresponding
period of Birr 350.

The Company’s asset has reached Birr 3.78 billion
up from last year's similar period of Birr 2.55
billion registering an increment of 48%. On the
other hand, the total liability of the Company
has reached Birr 2.45 billion during the reporting
period which is a 55% increment as Compared

with last year’s similar period of Birr 1.58 billion.

@romiainsurance.com

Earnings per share on every share of Birr 1000
value stood at Birr 430 showing an increase of
22.8% from that of last year’s corresponding
period of Birr 350.

Merem Chibsa
Chairperson, Board of Directors

During the reporting period, for general insurance, OIC’s
market share stood at 7.33% of the industry and making it to
have the 2nd ranked market share from the private insurance
companies. The industry showed a growth of 40% for general
insurance in terms of premium production, whereas OIC
showed a growth of 69%, which is above the industry average
growth. Ensuring OIC’s move towards sustainable and steady
growth will continue to be the focus of the Board of Directors

in the new fiscal year.

DEAR ESTEEMED SHAREHOLDERS,

| would like to express my sincere appreciation to the
Insurance Supervision Directorate of the National Bank of
Ethiopia for its continued support and guidance during
the year. | would also like to express my gratitude to our
reinsurers, insurance intermediaries, and other business
partners for their commitment to work with OIC.

| owe a huge debt of gratitude to our shareholders, clients,
customers, and all other stakeholders for their trust, continued
engagement, and support during the year.

My special thanks go to the Board of Directors for their wise
guidance, the executive management team, and all staff
whose daily efforts collectively generated value for our
stakeholders. | am thankful for their loyalty, commitment, and
dedication.

Finally, on behalf of the Board of Directors and all employees,
I would like to assure you that we will remain steadfast in our
pursuit of maximizing valuefor our shareholders and business

partners.
[

Merem Chibsa
Chairperson, Board of Directors

REST. ASSURED.
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‘Care’ is not a value confined to paper; it's a philosophy
‘that resonates in every interaction, creating a bond that

extends beyﬁd coVefage Experience insurance with a

heart — where g{mpathy is not just a sentiment but a force
that propels us to redefine the insurance e
experience for you.”




With you today, for a
better tomorrow - for
15 years and counting.

OUR PURPOSE

At Oromia Insurance, we are committed to ‘safe-
guarding your world’. We are always there for
you when you need us most throughout your
life. And we are here to help you achieve your
life goals. Whether it is ensuring what matters
most to you or helping you plan for a brighter
future, we have the products and services to
deliver on our promise. We are the only Ethiopi-
an insurer that can cater to all of your insurance
needs [General Insurance, Life and Health Insur-
ance, Microinsurance and Takaful Insurancel.
Our purpose also guides how we care for our
people, support our communities and protect
our environment.

We have the moral uprightness to do what is
right

“We stand as guardians of what mat-
ters most - the sanctity of your cher-
ished possessions, the well-being of
your health, and the secure future of
your families.

OUR HERITAGE
Founded on 26th January, 2009 with 540 share-
holders to carry on General insurance business
in Addis Ababa. Oromia Insurance commenced
operation on 9th February,2009 with its first
two branches opening its doors to customers
on Africa Avenue - as Finfinne (formerly Head
Office Branch) and Bole Branch with 85 million
subscribed and 26 million paid-up capital.
At the end of June 2023, the number of share-
holders has reached 1213 while the paid-up cap-
ital of the company stood at 870 million.
The current diversity among the company’s
shareholders is noteworthy, particularly with
over 1.6 million low-income farmers being
shareholders through their respective farmers’
cooperative unions. This demographic compo-
sition serves as a testament to the company’s
robust social foundation.

OUR FUTURE

Oromia Insurance recognizes the significance of adopting a long-term perspective and proactively addressing
forthcoming challenges. The articulated vision of “Becoming a leading private insurer by 2030 in Ethiopia” re-
flects a meticulously tailored strategy designed to meet the insurance requirements of our clientele. Further-
more, we have established ambitious strategic objectives and goals to ensure the realization of our vision. This
commitment is evident in the alignment of our operations, and investments, all aimed at achieving our strategic
objectives and meeting our vision by the year 2030.




It takes putting

Whether it is protecting what matters most to you or helping
you shape a future you dream of, we have the breadth and

the expertise for whatever you need.
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REPORT OF THE BOARD OF
DIRECTORS

The Board of Directors is pleased to present to the the
14th Annual General Meeting of the Share holders the
annual performance report together with the audited
financial accounts for the year ended on 30the June

2023 for deliberation and approval of the meeting.
1. OPERATING ENVIRONMENT

1.1. World Economy

The world economy is facing a challenging period of
low growth and high inflation, as well as diverging
policy responses and recovery prospects across
regions. According to the IMF, global growth was
projected to fall from 3.4 percent in 2022 to 2.9 percent
in 2023, then rise to 3.1 percent in 2024. The World
Bank also expected a slowdown in economic activity
in most countries, especially in advanced economies,
due to the impact of rising interest rates, supply chain
disruptions, and geopolitical tensions. However, some
emerging markets and developing economies, such
as China, and India were expected to maintain robust
growth, supported by strong domestic demand, and
higher commodity prices. Inflation remains a major
concern for both policymakers and consumers, as
global headline inflation was expected to fall from 8.7
percent in 2022 to 6.8 percent in 2023 and 5.2 percent
in 2024, still above pre-pandemic levels. Core inflation,
which excludes volatile food and energy prices, was
also projected to decline more gradually, reflecting
persistent cost pressures and wage pressures in some
sectors. The IMF and the World Bank urge countries to
adopt a balanced and coordinated approach to address
the inflationary risks and support the recovery, while
also ensuring adequate fiscal and monetary policy
space, enhancing social protection, and fostering green

and digital transitions.

1.2. Sub- Saharan Africa Economy

An assessment of the macroeconomic performance,
on a worldwide, regional, or country level, uncovers
a challenging landscape for business operations.
According to the IMF's Regional Economic Outlook
for Sub-Saharan Africa, October 2023, the region was
facing multiple challenges such as a sluggish global
economy, worldwide inflation, high borrowing costs,
and a cost-of-living crisis. The IMF projects that the
region’s economic growth will decline to 3.5% in
2023, down from 3.6% in April 2023 and 3.9% in 2022.
The IMF also warns that geopolitical tensions could
escalate and lead to a permanent decline of up to 4% of
real GDP after 10 years if the world were split into two
isolated trading blocs centered around China or the US/
EU. The World Bank'’s Africa Pulse report also confirms
that the region’s growth will slow down to 2.5% in 2023,
from 3.6% in 2022, due to rising conflict and violence,
weak growth in the largest economies, climate shocks,
and lingering uncertainty in the global economy.
The World Bank urges the region to achieve inclusive
growth through fiscal stabilization and debt reduction,
as well as to deepen regional trade integration under
the African Continental Free Trade Area. To summarize,
the sub-Saharan Africa economic growth/decline in
2023 is likely to be negative and below potential, unless
the region can overcome its internal and external
challenges and seize new opportunities for trade and
investment diversification.

1.3. Ethiopian Economy

The economic performance of Ethiopia was adversely
affected by multiple shocks, including internal conflict,
drought, and the effects of the war between Russia and

Ukraine on commodity prices.

s

@®
REST. ASSURED. ©

@

~

OB ON

11



ANNUAL REPORT

The real GDP growth fell to 3.8% in FY2022/23, driven
by lower agricultural production, a sharp fall in
donor financing, and intensifying foreign exchange
shortages. Inflation averaged 33.8% during the fiscal
year, mainly due to food and fuel price increases. The
burgeoning public debt, exacerbated by the post-
war economic challenges demanding substantial
external financial support, persisted as a central focal
point in continuous and intricate discussions with
numerous multilateral and bilateral donors regarding
the country’s debt restructuring during the reporting
period. Broadly speaking, the economy bore the brunt
of wartime devastation, interethnic conflicts across
various regions, drought, debt vulnerabilities, and the

impact of the war in Eastern Europe.

1.4. The performance trend of the global
Insurance Industry

The global insurance industry was at a critical juncture,
influenced by four major forces: increased awareness
of personal risk, near-term benefits from rising
nominal rates, the expanding role of technology, and

rising demand for resilience and sustainability.

In the life insurance sector, there’s a growing protection
gap, as people recognize personal responsibility
for their future health and retirement costs but lack
adequate coverage. Re-imagining business models is

crucial to capture growth opportunities.

On the other hand, the non-life insurance industry is
experiencing growth and complexity due to evolving
risks, such as cyber, climate change, and pandemics. To
stay relevant, non-life carriers should close protection
gaps and provide innovative solutions. Private insurers
must differentiate themselves through customer
experience, digital capabilities, and tailored offerings.
According to Swiss Re’s Sigma report, global premium
volume reached USD 6.7 trillion in 2022, with a 5.8%

increase driven by both life and non-life segments. In
2023, global premium volume is expected to grow
by 4.8% to reach USD 7 trillion. Emerging markets are
expected to outperform advanced markets due to their

potential for penetration and innovation.

1.5. The performance trend of the Africa
Insurance Industry

The African insurance landscape has been undergoing
significant changes and challenges in 2022 and 2023,
but has also offered opportunities for growth and

innovation.

Insurers must adapt to changing environments and
evolving customer expectations by embracing digital
technologies, adhering to regulatory standards, and
effectively managing risks. Though the industry had
demonstrated resilience and adaptability in the wake of
the Covid-19 pandemic,notable trends were expected
to shape the industry. According to Deloitte, these major
trends include the alignment of capital requirements
with risk, accelerated digital transformation, a focus on
customer centricity (especially for millennials, women,
and MSMEs), and increased regulatory scrutiny, covering
aspects like Anti-Money Laundering (AML), Financial
Reporting (IFRS17), Data Protection (GDPR) and
Environmental, Social and Governance (ESG) criteria.
These developments reflect the insurance sector’s
ongoing efforts to enhance operational efficiency,
innovation, and customer satisfaction while ensuring
compliance with a complex web of regulations.

Based on these trends, the volume of insurance
premiums in Africa was projected to grow from USD
81.6 billionin 2022 to USD 87.4 billion by 2023, a growth
rate of 7.1%. However, this growth would depend on
various factors, such as the pace of economic recovery,
the extent of natural disasters and political instability,
and the degree of competition and innovation in the

market.
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1.6 Ethiopia’s Insurance

Industry trend

The Ethiopian industry  has
steady growth in recent years, despite facing some
challenges such as low penetration, high competition,
and economic challenges due to war and widespread
conflicts around the Country. The industry’s written
premiums totaled ETB21.3 billion (about USD391
million) as ofJune 30, 2023, up from ETB15.3billion
(around USD 293 million)on June 30,2022. During the
fiscal year ending on June 30, 2023, it recorded gross
claims of ETB 9.4 billion, a significant increase from the
5.3 billion in the previous year. The industry comprises
18 insurance companies, including one state owned, of
which 12 are composite and6 are non-life. The market
is dominated by non-life insurance, which accounted
for about 94% of the total premiums in 2023, with
motor insurance being the largest segment at 56% of
the total premium. Life insurance, on the other hand,
remains underdeveloped, with a premium volume of
only ETB 1.4 billion (around USD 25 million) in 2023.
The insurance industry employs 7,199 people and
operates through 717 branches, 183 contact offices,
and 2,038 agents across the Country.

insurance shown

Ethiopian insurance industry has commenced to
provide modified sharia compliant insurance service
starting from last two years.

There were four insurance companies offering Takaful
insurance during the reporting period. The total
contribution for the period was Birr 136 million from
which Oromia Insurance contributed 29 million.

2. THE OIC’S PERFORMANCE

The Company planned to underwrite a gross written
premium of Birr 1.3 billionfor General Insurance; Birr
38.3 million forLife and Health Insuranceand Birr 50
millionfor Takaful Insurance.

2.1. General Insurance Gross

Written Premium

The Company managed to generate Birr 1.6 billion from
general insurance showing 126 percent achievement of the
plan, and a growth of 74 percent growth when compared with
that of last year similar period. The gross written premium by
class of business in comparison with that of the preceding
year and of the plan is presented in the table hereunder.

Table 1 General Insurance Gross Written Premium

No Class of Bussiness TARGET Actual 2022-23 Actual 2021-22 Achieve- Growth(%)

ment (%) (%)
1 Engineering 57,255,345 72,541,540 37,309,699 127 94
2 Fire 106,016,582 93,857,822 73,302,324 89 28
3 Liability 10,114,030 7,385,484 3,063,219 73 141
4 Marine 25,943,043 12,676,098 15,006,539 49 -16
5 Motor 689,159,193 777,241,354 483,851,035 113 61
6 GPA 30,299,901 33,432,711 25,734,981 110 30
7 Pecuniary 244,125,753 389,739,062 201,092,165 160 94
8 Workmen's 16,440,573 14,151,308 10,446,725 86 35
9 Micro Insurance 39,266,985 115,201,121 22,386,192 293 415

57,145,580 92,405,086 53,068,976 162

- TOTAL 1,275,766,985 | 1,608,631,586 | 925261,855] 126 _

@romiainsurance.com
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2.2, Life and Health Insurance
With regard to Life and Health Insurance, the Company targeted a premium of Birr 38.3 millionwhile it managed
to underwrite Birr 47 million which is an achievement of 123 percent, and a growth of 143 percent as compared
against last year’s similar period. The details of life and health insurance premium production by class of business are
presented below.

Table 2 Life and Health Insurance Gross Written Premium

1

2
3
4
5
6
7

Type of Policy TARGET  Actual 2022-23
Individual Endowment 296,380 161,743
Group Term Life 19,551,187 14,977,382
Group Medical 17,933,822 31,641,864
Group Mortgage 423,682 194,332
Individual Mortgage 94,929 8,586
Individual Term = 8,296
Individual Medical 39,295

Actual 2021-22

149,989
9,998,492
8,986,525

221,339

4,990

Achievement (%)

55
77
176
46

OB ON

Growth (%)
8

50

252

=112

2.3. Takaful Insurance Gross Contribution
The Company planned to underwrite Birr 50 million from Takaful insurance, barely in its first year of launching.
However, the actual premium generated from this line of business was Birr 29 million showing an achievement of 58

percent. The detail of the business class is presented here below:

Table 3 Takaful Insurance Gross Contribution

Actual 2022-23

Achievement

O 0 N O U ~ W N

Target 2022-23

Class of Bussiness

Engineering 10,000,000
Fire 7,500,000
Liability 2,500,000
Marine 474,563
Motor 29,397,369
Accident & Health =
Pecuniary -
Workmen'’s 128,067

Microinsurance -

2,177,626
2,857,617
251,544
1,052,127
22,725,903
69,537
56,885

22%
38%
10%
222%
77%

44%

10 PVT - -

@romiainsurance.com
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3. CLAIMS

3.1. Net Incurred Claims

The net incurred claims for general insurance during the period under review was Birr 376 million, which is 67 percent
of the target of Birr 565 million and an increment of 20 percent as compared against last year’s similar period of Birr
313 million.

3.2. Claims Paid

The total claims paid for general insurance from July 1, 2022 up to June 30, 2023 was Birr 396 million while the total
claim paid during last year’s corresponding period was Birr 251 million showing57 percent growth. Total outstanding
claim reserve as of June 30, 2023 was Birr 734 million which is 11 percent more than that of last year’s similar period
of Birr 662 million.

3.3. Claims Ratio
The actual claims ratio for general insurance classes of business was 45 percent while the plan was 64 percent. PVT,
Microinsurance, and liability classes of business registered the highest actual claims ratios of 128, 112 and 53percent,

respectively. The claims ratios of the non-life classes of business are presented here under.

Table 4 Claims Ratio
No Class of business Net Earned Net Incurred Claim Claims Ratio %
Premium 2022-23
2022-23 Actual
1 Engineering 41,019,583 9,527,305 41 23
2 Fire 86,638,524 7,331,147 11 8
3 Liability 7,021,854 3,724,780 18 53
4 Marine 7,155,530 1,426,604 18 20
5 Motor 552,590,886 278,161,235 81 50
6 GPA 26,473,569 7,670,844 14 29
7 Pecuniary 90,006,703 42,799,150 32 48
8 Workmen's 10,060,495 1,632,006 4 16
9 Microinsurance 13,209,399 14,843,093 81 112
7,403,338 9,445,128 128

3.4. Life and Health Insurance Claims

Claims of Birr 35 million was reported, out of which Birr 31 million was medical claims while the remaining amount of
Birr 3.4 million accounted for death claims and mortgage refund obligations. From these, a prompt settlement of Birr
29.6 million for medical, death and mortgage claims were made while 1.8 million remained outstanding as of June 30,
2023.

3.5 Takaful Insurance Claims
Throughout the reporting period, four Takaful claims were registered. These claims collectively amount to an aggregate
value of Birr 357,617.

—~
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4. REINSURANCE

From the total gross written premium of Birr 1.6 billion(non-life insurance business) a total of Birr 594 million was ceded
to reinsurers. This accounts for37 percent of the total gross written premium for the period. The ceded premium for
last year corresponding period was Birr 284 million which was 31 percent of the gross written premium. The premium
ceded during the period under review showed increment of 208 percent as compared with last year corresponding
period, primarily due to underwriting of mega projects which goes beyond the Company’s retention capacity and
overall business.

5. CORPORATE FINANCIAL PERFORMANCE

5.1. Paid up Capital
The paid-up capital of the Company during the period under review reached Birr 870 million showing a growth of 28
percent compared against last year’s similar period of Birr 681 million.

5.2. Investment

The Company’s total investment during the period reached Birr 1.9 billion, up from last year’s similar period of Birr 1.4
billion, which was a 44 percent growth. Out of this, the lion’s share goes to Headquarters building construction project
amounting to Birr 841million followed by, fixed time deposit whichamounts to Birr 769 million, and equity investment
to Birr 322 million. A growth of 44 percent was attributed mainly to the investment in the Headquarters Building
construction, investment in government bond and increase in equity investment at various investee partnerships. The
details of the Company’s investment are presented in the table below:

Table 5 Investment

Type 2022/23 2021 /22 Growth (%)
1 Fixed time deposit 769,432,470 785,838,526 -2
2 Equity investments 322,333,512 289,233,081 11
3 Real Estate 11,276,938 11,276,938 -
4 Government bond 23,163,093 3,455,828 570
5 Headquarters building construction 841,484,727 275,868,323 205
6 IT Project 19,711,344 15,540,856

5.3.Total asset

As of June 30, 2023, the total assets of the Company reached Birr 3.78 billion, showing a growth of 48 percent compared
with that of last year’s similar period of Birr 2.55 billion. The increase in total assets was the result of an increase in of
investment in Headquarters building construction projectand statutory deposits.

5.4. Liabilities
The total liability of the Company reached Birr 2.45 billion during the report period, showing a growth of 55 percent
compared with that of last year’s similar period of Birr 1.58 billion.
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5.5. Administrative and General Expenses
(AGE)

The cumulative Administrative and General Expenses
incurred by the Company during the reporting period
amounted to Birr 323 million, surpassing the allocated
budget of Birr 276 million by 17 percent. This signifies
a notable 50 percent increment when juxtaposed with
the corresponding period in the previous year, where
expenses stood at Birr 216 million.

5.6. Profit

In the report period, the Company achieved a com-
mendable profit before tax, totaling Birr 395 million,
surpassing the stipulated plan for the period set at Birr
306 million. This accomplishment represents an impres-
sive achievement of 129 percent, marking a substantial
64 percent growth when compared to the correspond-
ing period in the previous year, which reported a profit
of Birr 240 million.

6. BRANCH EXPANSION

During the report period, the number of branches and
contact offices of the Company reached 56 and 3, re-
spectively. The share of branches between Finfinne and
upcountry towns is 28 each. The Company has planned
to open five new branches every year as per its new
strategic plan with an emphasis to enhance business
growth by having strong presence in every part of the
Country. As part of this move, five cities are already
identified to open new branches in regional towns of
Asosa, Gambella, Jigjiga, Dodola and Semera in the
new fiscal year.

7. HUMAN RESOURCES

The human resource strength of the Company as of
June 30, 2023 was 503, out of which 279 (55.5%) and
224 (44.5%) were male and female, respectively, illus-
trating a balanced gender distribution within the work-
force. The total number of employees as compared with
last year’s similar period of 454 showed growth of 11
percent. The Company welcomed 106 new employees
while it was 117 new employees joined the Company
last year similar period.

From this, 74 employees were newly hired as per the
budget while 32 employees were replaced in lieu of the
resigned employees within the reporting period.The
Company also granted promotion to 44 employees in
the reporting period where as 97 promotions were giv-
en last year similar period.

During the reporting period, 39 employees resigned
from the Company, and the attrition rate stood at 7.9%.
Last year similar period, 34 total resignations were re-
corded, resulting in 7.8 percent attrition rate. As part
of the Company’s human resources development plan,
771 employees got different trainings against the plan
of 544 employees. The growth in number of the total
trainees was the result of 191 employees participating
in two or more than distinct training programs largely
due to the nature of their works.

8. CORPORATE SOCIAL
RESPONSIBILITY

With the view of discharging its corporate social re-
sponsibility, Oromia Insurance donated Birr 6.3 million
during the reporting period.Ilt was donated to the Fed-
eral and Regional Governments in support of develop-
mental projects and humanitarian activities.

9. CORPORATE GOVERNANCE

The Company remains committed to observing and
adhering to the highest standards of corporate gov-
ernance and business ethics as set out by the National
Bank of Ethiopia and other pertinent government or-
gans. The various Board Committees (Audit, Risk, Hu-
man Resources and Business Affairs) instituted by the
Board of Directors oversaw application of Corporate
Governance principles in all the Company’s business
undertakings. Moreover, the Board has been following
up the implementation of the findings and recommen-
dations of the On-Site Examination and Off-Site Surveil-
lance reports of the National Bank of Ethiopia and that
of the internal and external auditors.
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The Board ensured that appropriate and timely actions
have been taken to address the supervisory concerns
and instructions of the National Bank of Ethiopia. The
Board also ensured that the Company has putin place a
comprehensive risk management program. It has been
on the right track in monitoring the progress towards
the achievement of goals related to the Company’s mis-
sion and vision.

The Board closely oversaw and gave directions on
issues based on its mandates. The full Board conducted
21 meetings in the reporting year, during which it
approved of annual budgets, quarterly evaluation of
performance progress reports, and strategic invest-
ments.

The Board has shown its commitment to upholding
an efficient governance structure by reviewing and
approving four policies and other working documents
during the fiscal year. The Board also critically reviewed
and endorsed sub-committees’ reports and resolved
the following matters of strategic importance

9.1.Headquarters Building Project

Regarding the construction of the Headquarters build-
ing, the project has witnessed notable achievements
during this reporting period, albeit with some challeng-
es that were successfully addressed through concerted
efforts and close monitoring.

At the onset of the first quarter, the Company encoun-
tered delays in project execution. These delays were
primarily attributed to various negotiations between
OIC and the contractor, shortages in the supply of con-
struction materials, and unresolved issues stemming
from consultant-related design revisions. However,
through diligent oversight from the Board of Directors
and the Company’s Management, these bottlenecks
have been effectively addressed and ensured that the
project regained its momentum.

The Company has made considerable strides in provid-
ing comprehensive project follow-up and support. The
following major tasks were accomplished during the
reporting period:

@ Renewal of plan agreement: OIC has successfully re-

newed the plan agreement with the city administration,
reaffirming its commitment to comply with all relevant
regulations.

Mortgage and pledge clearance: OIC has obtained a
declaration of the property being free from any mort-
gage or pledge, securing the project’s financial integrity.

Lease Agreements: The startup lease agreement was
renewed, and lease payments for this reporting period
were made punctually. Additionally, a four-month long
relentless effort has resulted in a successful renewal of
the construction-ending period lease agreement.

Following the signing of a special contract between OIC
and the contractor on February 01, 2023, the contractor
has promised to complete the structural work within a
two-year timeframe from the contract’s inception. Nota-
bly, progress has been made despite challenges posed
by abnormal price escalations in construction materials.
The price adjustment factor reached 2.48, particularly
impacting essential materials like reinforcement bars,
cement, and diesel fuel, which experienced cost increas-
es of up to 150%. Despite these constraints, the com-
pletion rate of the project’s structural work has reached
37 percent as of June 30, 2023, and construction works
below the ground floor were fully completed and have
reached two floors above the ground at the podium
side as of the first week of November 2023 when this

report was in preparation.

While encountering initial setbacks, the Company has
effectively addressed challenges, fortified the project
management strategies, and achieved notable prog-
ress. The Company remains committed to navigating
through the evolving landscape and delivering the
project within the established timeline and quality stan-
dards.
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By committing to prudent financial planning, signifi-
cant milestones have been achieved in securing the
necessary financial resources for the successful comple-
tion of the Headquarters construction project, though

various challenges still remain.

In collaboration with an external consultant, a compre-
hensive review and revision of the project’s feasibility
study was undertaken and approved. With the current
market price, the total cost was estimated to be Birr 6
billion and the Company has so far invested Birr 1.2 bil-
lion in the project.

9.2. Recovery Yard Project

OIC embarked on the recovery-yard-land acquisition
process from the Gelan City Administration in the pre-
vious year. Much effort was put in from all side and
all requisite procedures were finalized during the first
quarter of the reporting period, ensuring a cohesive
and efficient progression. The Company has been wait-
ing for a positive outcome.

9.3. Life and Health, and Takaful Insurances
The Board and Management have had lengthy discus-
sions about how to strategically change the perfor-
mance of the Life and Health Insurance business and
Takaful Insurance in light of the huge market potential
that these business segments offer.

9.4. Corporate Rebranding

In response to evolving market dynamics and a stra-
tegic shift in our Company’s vision, a rebranding ini-
tiative was integrated into the corporate strategy and
launched with the goal of enhancing our brand iden-
tity, increasing market relevance, and positioning our-
selves as an industry leader.The successful completion
of the rebranding project marks a significant milestone
in our Company’s journey and the implementation
across all customer touch points has been in full swing
as of the preparation of this report.

9.5. Replacing the outgoing Board member
In accordance with Article 10.4.2. of the NBE's Corporate
Governance Directive, it was unanimously accepted by
all Directors that Mr. Asegid Regassa Worji, who was
ranked first on the waiting list, be appointed as Director
(Board member) of Oromia Insurance (S.C.), replacing
the resigned outgoing member, Mr. Deribie Asfaw.

9.6. Cascading the Strategic objectives

The Board engaged in extensive deliberations, actively
driving the process of cascading strategic objectives to
individual levels within the Company. Emphasizing the
imperative of mitigating subjectivity in performance
management systems, the Board specifically under-
scored the need for refinement in assessingnon-quan-
titative attributes.

9.7. Reviewing OIC’s Investment status

The Board’s assessment aimed to measure the opera-
tional and financial performance of the investee firms
and provide OIC’s Management and the Board of Direc-
tors relevant information that helps the Company de-
cide which investments to pursue more wisely.

To sum up, the Board has been overseeing the func-
tioning and administrative affairs of the Company in
light of emerging risks and opportunities and directing
accordingly the overall operations of the Company.

10. REMUNERATION STATEMENT OF
DIRECTORS & CHIEF EXECUTIVE
OFFICER

In accordance with article 3.1.4 sub-article 1 and 2 of
the Commercial Law, Oromia Insurance herebydisclos-
es remuneration paid and other kind of benefits given
to each Director and the Chief Executive Officer.
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Table 6 Board of Directors’ Remuneration

Name of Director Annual Allowance Paid Annual Remuneration Loan Granted

1 Mrs. Merem Chibsa 110,000.00 141,176.47
2 Mrs. Almaz Mideksa 120,000.00 141,176.47
3 Mr. Tiruneh Mitafa 120,000.00 105,882.35
4 Mrs. Simegn Kuma 120,000.00 114,705.88
5 Mr. Abraham Ejeta 120,000.00 150,000.00
6 Mr. Solomon Geda 120,000.00 150,000.00
7 Mr. Dega Gurmessa 120,000.00 141,176.47
8 Mr. Tamene Tadesse(Eng) 120,000.00 123,529.41
9 Mr. Asegid Regassa 120,000.00

| JroaL 1,070,000.00 1,067,647.05 _

Table 7 Chief Executive Officer’'s Remuneration

Annual Basic Annual Annual Annual Pension Loan Granted

Salary Representation Housing Fund

Allowance Allowance

1 Tegistu Shiferaw 1,730,316 120,000 = 190,334.76 1,602,144.20

Note: The CEQ, in addition to the above, is provided with vehicle and unlimited airtime allowance.

11. CHALLENGES AND PROSPECTS

11.1. Challenges

During the reporting period, the Company faced a range of challenges. Inflation has led to an increase in the cost of
spare parts, office rent, and overall operating expenses, putting financial pressure on the Company. The nationwide
liquidity problem among banks has had a ripple effect, impacting the Company’s financial stability. Social and politi-
cal instabilities in various regions of the Country have introduced uncertainty and risk into the Company’s operations.
The construction project of the Company’s headquarters has strained its liquidity, and a shortage of foreign currency
in the Country has added to the financial challenges the Company has faced.

11.2. Prospects

In the forthcoming fiscal year, a positive outlook is anticipated, driven by a series of strategic measures and improve-
ments in the economic landscape. It is expected that the country’s inflation will decline, and coupled with some in-
ternal tactical moves, the challenges arising from inflation-driven cost increases will gradually ease. Simultaneously,
as the instabilities in different part of the country subside and national economy takes off, the nationwide liquidity
problems faced by banks are predicted to find resolution, ensuring smoother settlement of payments and fostering
financial stability. Furthermore, with an expected boost in exports and agreements with bilateral and multilateral
donors, the hard currency challenges of the Country are projected to improve, providing relief.
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Lastly, securing financing sources is anticipated to alleviate the strain on our cash flow caused by HQ building con-
struction challenges, contributing to our long-term growth and operational enhancement. This positive outlook re-
flects our confidence in navigating these improvements and emerging as a stronger, more resilient company, ready
to meet the evolving needs of our clients and stakeholders.

12.VOTE OF THANKS

On behalf of our shareholders, the Board of Directors expresses its deep gratitude to our clients, insurance interme-
diaries, reinsurers and other business partners, for the business partnership and supports rendered to our Company
throughout the year. The shareholders too deserve the Board’s thanks for the continued trust and willingness to
invest in the Company. Our thanks go to the National Bank of Ethiopia for its continued guidance and cooperation

throughout the year.
o
Thank you!
Merem Chibsa
Chairperson, Board of Directors
22 © REST. ASSURED. @romiainsurance.com
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Oromia Insurance S.C.

Annual IFRS Financial Statements
For the year ended 30 June 2023
Report of the directors

The directors submit their report together with the financial statements for the year ended 30 June 2023,
to the members of Oromia Insurance S.C. This report discloses the financial performance and state of
affairs of the Company .

Incorporation and address

Oromia Insurance Company Share Company was incorporated in Ethiopia in 2009 as a Share Company.
The Company was established by divesified groups of shareholders and individual citizens. The majority
shareholders are mainly low and middle income citizens.

Principal activities

The Company is principally engaged in the business of providing risk underwriting and related financial
services to its customers. Such services include provision of life and non-life insurance services to both
corporate and individual customers.

Results and dividends
The Company's results for the year ended 30 June 2023 are set out on page 9. The profit for the year has
been transferred to retained earnings. The summarised results are presented below.

2023 2022

Birr'000 Birr'000

Net premiums 837,649 575,331

Profit before income tax 395,007 239,825
Income tax expense (61,061) (41,283)

Profit for the year 333,946 198,542

Directors

The directors who held office during the year and to the date of this report are set out on page 3.

Teshome Tadele
Company Secretary
Addis Ababa, Ethiopia
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Oromia Insurance S.C.

Annual IFRS Financial Statements
Statement of directors' responsibilities
For the year ended 30 June 2023

In accordance with the Financial Reporting Proclamation No. 847/2014, all reporting entities established
in accordance with the Ethiopian law or operating in Ethiopia are to prepare financial statements in
accordance with the International Financial Reporting Standards.

The Company's Board of directors (the Board) is responsible for the preparation and fair presentation of
these financial statements in conformity with accounting principles generally accepted in Ethiopia and in
the manner required by the Commercial Code of Ethiopia of 1960, and for such internal control as
management determines is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error. The Company is required to keep such records as are
necessary to:

a) exhibit clearly and correctly the state of its affairs;

b) explain its transactions and financial position; and

c) enable the National Bank of Ethiopia to determine whether the Company had complied with the
provisions of the Insurance Business Proclamation and regulations and directives issued for the
implementation of the aforementioned Proclamation.

The Board accepts responsibility for the annual financial statements, which have been prepared using

appropriate accounting policies supported by reasonable and prudent judgements and estimates, in

conformity with International Financial Reporting Standards, Insurance Business Proclamation,

Commercial code of 1960, The Accounting and Auditing Board of Ethiopia and the relevant Directives

issued by the National Bank of Ethiopia.

The Board is of the opinion that the financial statements give a true and fair view of the state of the
financial affairs of the company and of its profit or loss.

The Board further accept responsibility for the maintenance of accounting records that may be relied upon
in the preparation of financial statements, as well as adequate systems of internal financial control.

Nothing has come to the attention of the board to indicate that the Company will not remain a going
concern for at least twelve months from the date of this statement.

Signed on behalf of the Directors by:

Mereni Chibsa Tegistu Shiferaw
Board Chairperson Chief Executjve Officer

REST.
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Tafesse, Shisema and Ayalew Certified Audit Partnership

Chartered Certified Accountants (UK) and Authorised Auditors (Ethiopia) /‘HLB>Ethi°pia

Plus _ .
Member Firm of HLB International

THE GLOBAL ADVISORY AND ACCOUNTING NET WORK

Tel.251-011-8961752/011 6180638 Mob. 0911 229425/0930 034356/0930 034357 Fax:251-011 662 12 70/60
E-mail:- tafessef@gmail.com / tafessef@hotmail.com P.o.Box 110690 Addis Ababa - Ethiopia

INDEPENDENT AUDITOR’S REPORT TO THE SHAREHOLDERS OF
OROMIA INSURANCESHARE COMPANY

Report on the Audit of the Financial Statements
Opinion

We have audited the financial statements of Oromia Insurance Share Company, which comprise the
statement of financial position as at 30 June 2023, and the statement of profit or loss and other compre-
hensive income, statement of changes in equity and statement of cash flows for the year then ended,
and notes to the financial statements, including a summary of significant accounting policies.

In our opinion,the accompanying financial statements present fairly, in all material respects,or give a
true and fair view ofthe financial position of the Company as at 30 June 2023, and its financial perfor-
mance andits cash flows for the year then ended in accordance with International Financial Reporting
Standards (IFRSs).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsi-
bilities under those standards are further described in the Auditor’s Responsibilities for the Audit of the
Financial Statements section of our report. We are independent of the Company in accordance with the
International Ethics Standards Board for Accountants’ Code of Ethics for Professional Accountants
(IESBA Code) and we have fulfilled our other ethical responsibilities in accordance with the IESBA
Code. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.

Responsibilities of Directors and Management for the Financial Statements

The Directors are responsible for the preparation and fair presentation of the financial statements in
accordance with International Financial Reporting Standards, and for such internal control as Directors
determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, Directors are responsible for assessing the Company’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless Directors either intend to liquidate the company or to cease
operations, or have no realistic alternative but to do so.

Directors are responsible for overseeing the Company’s financial reporting processf sy
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Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expect-
ed to influence the economic decisions of users taken on the basis of these financial statements.

Report on Other Legal and Regulatory Requirements

We have no comment to make on the report of the board of directors and the proposal for distribution of profit
submitted by the directors so far as it related to these financial statements and pursuant to Article 349 of the
Commercial Code of Ethiopia and 1243/2021, and hence we recommend approval of the financial statements.

Tafesse,Shisema and Ayalew Certified Audit Partnership

Addis Ababa
30 September 2023
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Oromia Insurance S.C.

Annual IFRS Financial Statements
For the year ended 30 June 2023

STATEMENT OF FINANCIAL POSITION

ASSETS

Cash and bank balances
Staff loan

Investment securities:

— Auvailable for sale

— Loans and receivables
Insurance receivables
Reinsurance assets

Other assets

Work in Progress

Right of use asset
Defered acquisition cost
Investments in associates
Property, plant and equipment
Deferred Tax Asset
Statutory deposit

Total assets

LIABILITIES

Insurance contract liabilities
Insurance payables

Other liabilities

Lease Liability

Defined benefit obligations
Deferred tax Liablity
Current income tax liabilities

Total liabilities
EQUITY

Share capital

Share premium
Retained earnings

Legal reserve

Other reserve
Regulatory Risk Reserve

Total equity
Total equity and liabilities

1,421,700
32,147

329,916
23,163
42,896
559,619
246,276
761,630
106,136
30,658
3,694
93,721
2,416

126,132

30 June 2022

Birr'000

1,078,106
29,647

296,928
3,456
25,431
343,512
179,512
291,409
122,301
6,979
3,582
75,842
2,156
94,876

2,553,737

1,766,757
188,692
339,711

78,620
8,265
2,648

71,437

1,226,793
111,872
112,920

74,887

7,185
12,764
35,446

1,581,867

869,528
1,880
284,158
107,780
52,085
8,543

680,744
579
172,503
74,385
35,388
8,270

1,323,974

The notes on pages 13 to 80 are an integral part of these financial statements.

971,869
2,553,737

The financial statements on pages 9 to 80 were approved and authorised for issue by the board of
directors on ﬁ&ber 28,2023 and were signed on its behalf by: =

Merem Chibsa
Board Chairperson

Chief Executive Officer
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Oromia Insurance S.C.
Annual IFRS Financial Statements
For the year ended 30 June 2023

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
Notes

Gross premium income 6 1,218,108 823,294
Premium ceded to reinsurers 6 (380,459) (247,963)

Net premium 575,331

Fee and commission income 142,501 75,993

I

Net underwriting income 651,324
Claims expenses (425,662) (260,957)
Claims recovered from reinsurers 128,784 25,666
Gross change in contract liabilities (103,659) (121,397)
Change in contract liabilities ceded to reinsurers (6,032) 36,935

Net benefits and claims (319,752)

Underwriting expenses (30,511) (14,874)
Increased/Decrease in individual life fund 5,985 (4,098)

w
—_—
[\
D
S
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Underwriting profit

Investment income
Other operating income

Net income

Other operating and administrative expenses
Employee benefits

Share of profit/ (loss) in associate

Finance Cost

159,353
10,265

(133,417) (82,152)
(189,586)  (133,618)
112
(776)

Profit before income tax

Income tax expense (61,061) (41,283)

Profit for the year 198,542
Other comprehensive income
Items that will not be subsequently reclassified into profit or loss:

Remeasurement gain/ (loss) on defined benefits obligations 214
Deferred tax (liability)/asset on remeasurement gain or loss

Total comprehensive income for the year

Basic & diluted earnings per share (Birr)

n pages 13 to 80 are an integral part of these financial statements.
/’

Mergm Chibsa Tegistu Shiferaw
Board Chairperson Chief Executive Officer

=~

. .©® 33
REST. ASSURED. &

~

@romiainsurance.com




Oromia Insurance S.C.
Annual IFRS Financial Statements

STATEMETN OF CHANGES IN EQUITY

For the year ended 30 June 2023

Share capit: Share
premiu

Notes  Birr

As at 1 July 2021 Note 500,000

32
35

Issue of share capital 180,744

Dividend paid during the year

Retained earnings Adjustment

Other comprehensive income (Brought forwad)
Profit for the year 35
Other comprehensive income
Remeasurement gain/(loss) on
defined benefits obligations

(net of tax)

Transfer to legal reserve

Transfer to other reserve

Regulatory Risk Reserve

Directors' share of profit

Birr

Retained
earnings
m

Birr

579 107,536

(106,480)

216

198,542

(831)

(19,854)
(9,927)
4,652
(1,350)

ANNUAL REPORT

Legal
reserve

Birr

54,531

®@® O

Other
reserve

Regulatory
Risk
Reserve
Birr Birr

25,461 12,922 701,029

180,744
(106,480)

198,542

(831)

(4,652)
(1,350)

As at 30 June 2022 680,744

172,504

74,385

8270 971,870

As at 1 July 2022 680,744

Issue of share capital 188,784
Dividend paid during the year

Retained earnings Adjustment
Other comprehensive income (Brought forwad)
Profit for the year

Other comprehensive income
Remeasurement gain/(loss) on
defined benefits obligations
(net of tax)

Transfer to legal reserve
reserve

Transfer to other reserve
Regulatory Risk Reserve
Directors' share of profit

172,504

(172,278)

1,470
333,946
150

(33,395)
(273)
(16,697)

(1,267)

74,385

8,270 971,870

190,085
(172,278)

1,470

333,946
150

16,697

(1,267)

As at 30 June 2023 869,528

1,880 284,160

107,780

52,085 1,323,976

The notes on pages 13 to 80 are an integral part of these financial statements.
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Oromia Insurance S.C.

Annual IFRS Financial Statements
STATEMENT OF CASH FLOWS

For the year ended 30 June 2023

Cash flows from operating activities

Cash generated from operations
Benefit paid

Tax paid

Interest paid

Net cash inflow from operating activities
Cash flows from investing activities
Purchase of investment securities- equity investments
Dividend received

Interest received

Investment in fixed time deposit

Purchase of property, plant and equipment
Net cash outflow from investing activities
Cash flows from financing activities
Proceeds from issues of shares

Dividend paid

Net cash inflow from financing activities

Changes in cash and cash equivalents

Cash and cash equivalents at the beginning of the year
Net increase in cash and cash equivalents

Cash and cash equivalents at the end of the year

The notes on pages 13 to 80 are an integral part of these financial statements.

286,116
(35,446)

®
)
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2022
Birr

154,078

250,670

154,078

(32,988)
47,052
92,594
16,407

(30,241)

(309,630)
26,838
111,677
(91,588)
(37,961)

92,824

(300,664)

188,784
(172,278)

180,744
(106,480)

16,506

74,264

360,000

(72,322)

292,267
360,000

364,587
(72,322)

652,267

292,267
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NOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2023

1 General information

Oromia Insurance Company ("the Company) S.C. is a private commercial company domiciled in Ethiopia. The Company was
established in 26 January 2009 in accordance with the provisions of the Commercial code of Ethiopia of 1960 and the National Bank
of Ethiopia (NBE) Directive 746/2012. The registered office is at:

Lidya Plazza

Wolosefer next to Dire Dawa Building

Addis Ababa,

Ethiopia

The Company is principally engaged in the provision of general and life insurance services to clients in Ethiopian Market.

2 Summary of significant accounting policies

2.1 Introduction to summary of significant accounting policies

The principal accounting policies applied in the preparation of these financial statements are set out below. These policies have been
consistently applied to all the years presented, unless otherwise stated.

2.2 Basis of preparation

The financial statements for the year ended 30 June 2023 have been prepared in accordance with International Financial Reporting
Standards ("IFRS") as issued by the International Accounting Standards Board ("TASB"). Additional information required by
National regulations are included where appropriate.

The financial statements comprise the statement of profit or loss and other comprehensive income, the statement of financial position,
the statement of changes in equity, the statement of cash flows and the notes to the financial statements.

The financial statements have been prepared in accordance with the going concern principle under the historical cost concept.

All values are rounded to the nearest thousand, except when otherwise indicated. The financial statements are presented in thousands
of Ethiopian Birr (Birr' 000).

The preparation of financial statements in conformity with IFRS requires the use of certain critical accounting estimates. It also
requires management to exercise its judgment in the process of applying the Company’s accounting policies. Changes in assumptions
may have a significant impact on the financial statements in the period the assumptions changed. Management believes that the
underlying assumptions are appropriate and that the Company's financial statements therefore present the financial position and
results fairly.

The areas involving a higher degree of judgment or complexity, or areas where assumptions and estimates are significant to the
financial statements, are disclosed in Note 3.

Going concern

The financial statements have been prepared on a going concern basis. The management have no doubt that the Company would
remain in existence after 12 months.

Changes in accounting policies and disclosures

New Standards, amendments, interpretations issued but not yet effective.
A number of new standards and amendments to standards and interpretations are effective for annual periods beginning after 1 July

2017, and have not been applied in preparing these financial statements. None of these is expected to have a significant effect on the
financial statements of the Company, except the following set out below:

@romia

®

o

¢

@



ANNUAL REPORT

@romia

Oromia Insurance S.C.

Annual IFRS Financial Statements

NOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2023

2.3

Depreciation of the right of asset was calculated using straight- line method over the estimated useful lives. The predominant
estimated useful lives are as follows.

Description term in years

Land 30

Building 2-5

IFRS 17 - Insurance contracts

IFRS 17 was issued in May 2017 and establishes the principles for the recognition, measurement, presentation and disclosure of
insurance contracts within the scope of the standard. The objective of IFRS 17 is to ensure that an entity provides relevant
information that faithfully represents those contracts. This information gives a basis for users of financial statements to assess the
effect that insurance contracts have on the entity's financial position, financial performance and cash flows.

This standard requires a company that issues insurance contracts to report insurance obligations and risks on the balance sheet as the
total of:

(a) the fulfilment cash flows—the current estimates of amounts that the insurer expects to collect from premiums and pay out for
claims, benefits and expenses, including an adjustment for the timing and risk of those cash flows; and

(b) the contractual service margin—the expected profit for providing future insurance coverage (ie unearned profit).

The measurement of the fulfilment cash flows reflects the current value of any interest-rate guarantees and financial options included
in the insurance contracts.

The standard replaces IFRS 4 ‘Insurance contracts’. The standard is effective for annual periods beginning on or after 1 January 2021
and earlier application is permitted. The Company is yet to assess the expected impact on this standard.

IFRIC Interpretation 22 - Foreign currency transactions and advance consideration

IFRIC 22 Foreign currency transactions and advance consideration was issued in December 2016 (Effective 1 January 2018). The
interpretation clarifies that in determining the spot exchange rate to use on initial recognition of the related asset, expense or income
(or part of it) on the derecognition of a non-monetary asset or non-monetary liability relating to advance consideration, the date of the
transaction is the date on which an entity initially recognises the non-monetary asset or non-monetary liability arising from the
advance consideration. If there are multiple payments or receipts in advance, then the entity must determine a date of the transactions
for each payment or receipt of advance consideration.

Entities may apply the amendments on a fully retrospective basis. Alternatively, an entity may apply the interpretation prospectively
to all assets, expenses and income in its scope that are initially recognised on or after:

(i) The beginning of the reporting period in which the entity first applies the interpretation or;
(if) The beginning of a prior reporting period presented as comparative information in the financial statements of the reporting period

in which the entity first applies the interpretation.

Foreign currency translation

a) Functional and presentation currency

Items included in the financial statements are measured using the currency of the primary economic environment in which the
Company operates (‘the functional currency'). The functional currency and presentation currency of the Company is the Ethiopian
Birr (Birr).

b) Transactions and balances

Foreign currency transactions are translated into the functional currency using the exchange rates prevailing at the dates of the
transactions. Foreign exchange gains and losses resulting from the settlement of foreign currency transactions and from the translation
at exchange rates of monetary assets and liabilities denominated in currencies other than the Company's functional currency are
recognised in profit or loss within other (loss)/ income. Monetary items denominated in foreign currency are translated using the
closing rate as at the reporting date.
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Changes in the fair value of monetary securities denominated in foreign currency classified as available for sale are analysed between
translation differences resulting from changes in the amortised cost of the security and other changes in the carrying amount of the
security. Translation differences related to changes in amortised cost are recognised in profit or loss, and other changes in carrying
amount are recognised in other comprehensive income.

Translation differences on non-monetary financial assets and liabilities such as equities held at fair value through profit or loss are
recognised in profit or loss as part of the fair value gain or loss. Translation differences on non-monetary financial assets measure at
fair value, such as equities classified as available for sale, are included in other comprehensive income.

2.4 Cash and cash equivalents

Cash and cash equivalents comprise balances with less than three months’ maturity from the date of acquisition, including cash in
hand, deposits held at call with Banks and other short-term highly liquid investments with original maturities of three months or less.

For the purposes of the cash flow statement, cash and cash equivalents include cash in hand and cash at bank.

2.5 Financial instruments - initial recognition and subsequent measurement

A financial instrument is any contract that gives rise to a financial asset of one entity and a financial liability or equity instrument of
another entity.

2.5.1 Financial assets

Initial recognition and measurement

All financial assets are recognised initially at fair value plus, in the case of financial assets not recorded at fair value through profit or
loss, transaction costs that are attributable to the acquisition of the financial asset. Purchases or sales of financial assets that require
delivery of assets within a time frame established by regulation or convention in the market place (regular way trades) are recognised
on the trade date, i.e., the date that the Company commits to purchase or sell the asset.

Subsequent measurement

For purposes of subsequent measurement of the Company's financial assets are classified into two categories:
* Loans and receivables
* Available-for-sale financial investments

a) Loans and receivables
Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not quoted in an active market.
After initial measurement, such financial assets are subsequently measured at amortised cost using the effective interest rate (EIR)
method, less impairment. Amortised cost is calculated by taking into account any discount or premium on acquisition and fees or
costs that are an integral part of the EIR. The EIR amortisation is included in interest and similar income in income statement. The
losses arising from impairment are recognised in income statement in loan impairment charge.

The Company’s loans and receivables comprise of insurance receivables, investment securities and other financial assets. Receivables
arising from insurance contracts are classified in this category and are reviewed for impairment as part of the impairment review of
loans and receivables.

b) Available-for-sale (AFS)

AFS investments include equity investments. Equity investments classified as AFS are those which are neither classified as held for
trading nor designated at fair value through profit or loss.

After initial measurement, AFS financial investments are subsequently measured at fair value with unrealised gains or losses
recognised in other comprehensive income and credited in the AFS reserve until the investment is derecognised, at which time the
cumulative gain or loss is recognised in other operating income, or the investment is determined to be impaired, when the cumulative
loss is reclassified from the AFS reserve to income statement in impairment loss on financial instruments. Interest earned whilst
holding AFS financial investments is reported as interest and similar income using the EIR method. Unquoted equity securities whose
fair value cannot be reliably measured are carried at cost.

The Company evaluates whether the ability and intention to sell its AFS financial assets in the near term is still appropriate. When, the
Company is unable to trade these financial assets due to inactive markets, the Company may elect to reclassify these financial assets
held to maturity if the management has the ability and intention to hold the assets for foreseeable future or until maturity.
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'Day 1' profit or loss

When the transaction price differs from the fair value of other observable current market transactions in the same instrument or based
on a valuation technique whose variables include only data from observable markets, the Company immediately recognises the
difference between the transaction price and fair value (a ‘Day 1’ profit or loss) in ‘Other operating income’.

In cases where fair value is determined using data which is not observable, the difference between the transaction price and model
value is only recognised in the profit or loss when the inputs become observable, or when the instrument is derecognised.

Reclassification of financial assets

Reclassification is at the election of management, and is determined on an instrument by instrument basis. The Company does not
reclassify any financial instrument into the fair value through profit or loss category after initial recognition.

For a financial asset reclassified out of the AFS category, any previous gain or loss on that asset that has been recognised in equity is
amortised to income statement over the remaining life of the investment using the EIR. Any difference between the new amortised
cost and the expected cash flows is also amortised over the remaining life of the asset using the EIR. If the asset is subsequently
determined to be impaired then the amount recorded in equity is reclassified to income statement.

The Company may reclassify a non—derivative trading asset out of the ‘held—for-trading’ category and into the ‘loans and
receivables’ category if it meets the definition of loans and receivables and the Company has the intention and ability to hold the
financial asset for the foreseeable future or until maturity.

If a financial asset is reclassified, and if the Company subsequently increases its estimates of future cash receipts as a result of
increased recoverability of those cash receipts, the effect of that increase is recognised as an adjustment to the EIR from date of
change in estimate.

Derecognition of financial assets

A financial asset (or, where applicable a part of a financial asset or part of a group of similar financial assets) is primarily
derecognised (i.e. removed from the Company’s statement of financial position) when:

« the rights to receive cash flows from the asset have expired, or
« the Company has transferred its rights to receive cash flows from the asset or has assumed an obligation to pay the received cash
flows in full without material delay to a third party under a ‘pass—through’ arrangement; and either

(a) the Company has transferred substantially all the risks and rewards of the asset, or
(b) the Company has neither transferred nor retained substantially all the risks and rewards of the asset, but has transferred control
of the asset.

‘When the Company has transferred its rights to receive cash flows from an asset or has entered into a pass-through arrangement, it
evaluates if and to what extent it has retained the risks and rewards of ownership. When it has neither transferred nor retained
substantially all of the risks and rewards of the asset, nor transferred control of the asset, the Company continues to recognise the
transferred asset to the extent of the Company’s continuing involvement. In that case, the Company also recognises an associated
liability. The transferred asset and the associated liability are measured on a basis that reflects the rights and obligations that the
Company has retained.

Continuing involvement that takes the form of a guarantee over the transferred asset is measured at the lower of the original carrying
amount of the asset and the maximum amount of consideration that the Company could be required to repay.

Impairment of financial assets

The Company assesses at each reporting date, whether there is any objective evidence that a financial asset or a group of financial
assets is impaired. An impairment exists if one or more events that has occurred since the initial recognition of the asset (an incurred
‘loss event’), has an impact on the estimated future cash flows of the financial asset or the Company of financial assets that can be
reliably estimated.

Evidence of impairment may include indications that the borrower or a group of borrowers is experiencing significant financial
difficulty, the probability that they will enter bankruptcy or other financial reorganisation, default or delinquency in interest or
principal payments and where observable data indicates that there is measurable decrease in the estimated future cash flows, such as
changes in arrears or economic conditions that correlate with defaults.

(i) Financial assets carried at amortised cost
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For financial assets carried at amortised cost (such as loans and receivables), the Company first assesses individually whether
objective evidence of impairment exists for financial assets that are individually significant, or collectively for financial assets that are
not individually significant. If the Company determines that no objective evidence of impairment exists for an individually assessed
financial asset, it includes the asset in a group of financial assets with similar credit risk characteristics and collectively assesses them
for impairment. Assets that are individually assessed for impairment and for which an impairment loss is, or continues to be,
recognised are not included in a collective assessment of impairment.

If there is objective evidence that an impairment loss has been incurred, the amount of the loss is measured as the difference between
the asset's carrying amount and the present value of estimated future cash flows (excluding future expected credit losses that have not
yet been incurred). The carrying amount of the asset is reduced through the use of an allowance account and the amount of the loss is
recognised in income statement. Interest income continues to be accrued on the reduced carrying amount and is accrued using the rate
of interest used to discount the future cash flows for the purpose of measuring the impairment loss.

The interest income is recorded as part of ‘Interest and similar income’. Loans together with the associated allowance are written off
when there is no realistic prospect of future recovery and all collateral has been realised or has been transferred to the Company. If, in
a subsequent year, the amount of the estimated impairment loss increases or decreases because of an event occurring after the
impairment was recognised, the previously recognised impairment loss is increased or reduced by adjusting the allowance account. If
a future write—off is later recovered, the recovery is credited to the ’loan impairment charge’.

The present value of the estimated future cash flows is discounted at the financial asset’s original EIR. If a loan has a variable interest
rate, the discount rate for measuring any impairment loss is the current EIR.

The calculation of the present value of the estimated future cash flows of a collateralised financial asset reflects the cash flows that
may result from foreclosure less costs for obtaining and selling the collateral, whether or not foreclosure is probable.

For the purpose of a collective evaluation of impairment, financial assets are grouped on the basis of the Company’s internal credit
grading system, that considers credit risk characteristics such as asset type, industry, geographical location, collateral type, past-due
status and other relevant factors.

Future cash flows on a group of financial assets that are collectively evaluated for impairment are estimated on the basis of historical
loss experience for assets with credit risk characteristics similar to those in the Company.

Historical loss experience is adjusted on the basis of current observable data to reflect the effects of current conditions on which the
historical loss experience is based and to remove the effects of conditions in the historical period that do not exist currently. Estimates
of changes in future cash flows reflect, and are directionally consistent with, changes in related observable data from year to year
(such as changes in unemployment rates, property prices, commodity prices, payment status, or other factors that are indicative of
incurred losses in the Company and their magnitude). The methodology and assumptions used for estimating future cash flows are
reviewed regularly to reduce any differences between loss estimates and actual loss experience.

(ii) Available-for-sale (AFS) financial assets

AFS financial assets are impaired if there is objective evidence of impairment, resulting from one or more loss events that occurred
after initial recognition but before the reporting date, that have an impact on the future cash flows of the asset. In addition, an
available-for-sale equity instrument is generally considered impaired if a significant or prolonged decline in the fair value of the
instrument below its cost has occurred. Where an available-for-sale asset, which has been remeasured to fair value directly through
equity, is impaired, the impairment loss is recognised in profit or loss. If any loss on the financial asset was previously recognised
directly in equity as a reduction in fair value, the cumulative net loss that had been recognised in equity is transferred to profit or loss
and is recognised as part of the impairment loss. The amount of the loss recognised in profit or loss is the difference between the
acquisition cost and the current fair value, less any previously recognised impairment loss.

If, in a subsequent period, the amount relating to an impairment loss decreases and the decrease can be linked objectively to an event
occurring after the impairment loss was recognised, where the instrument is a debt instrument, the impairment loss is reversed through
profit or loss. An impairment loss in respect of an equity instrument classified as available-for-sale is not reversed through profit or
loss but accounted for directly in equity.

Financial liabilities
Initial recognition and measurement

All financial liabilities of the Company are classified as other financial liabilities at amortised cost.
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Subsequent measurement

The measurement of financial liabilities depends on their classification, as described below:
Financial liabilities at amortised cost

After initial measurement, the Company's financial liabilities are subsequently measured at amortised cost using the Effective Interest
Rate (EIR). Amortised cost is calculated by taking into account any discount or premium on the issue and costs that are an integral
part of the EIR.

Derecognition of financial liabilities

Financial liabilities are derecognised when they have been redeemed or otherwise extinguished.
2.5.3 Offsetting financial instruments

Financial assets and liabilities are offset and the net amount reported in the statement of financial position where The Company has a
legally enforceable right to offset the recognised amounts, and there is an intention to settle on a net basis or realise the asset and
settle the liability simultaneously. The legal enforceable right must not be contingent on future events and must be enforceable in the
normal course of business and in event of default, insolvency or bankruptcy of the Company or the counterparty.

2.6 Reinsurance assets

The Company cedes business to reinsurers in the normal course of business for the purpose of limiting its net loss potential through
the transfer of risks as described in note 2.15. Premium ceded comprise gross written premiums. Reinsurance arrangements do not
relieve the Company from its direct obligations to its policy holders.

Reinsurance assets are recognized when the related gross insurance claim is recognized according to the terms of the relevant
contract. The Company has the right to set off reinsurance payables against amounts due from reinsurers in line with the agreed
arrangements between both parties.

2.7 Other assets

Theses are other receivables and prepayments. Other receivables are stated after deductions of amount considered bad or doubtful of
recovery. These are loans and receivables other than investment securities, insurance trade receivables and reinsurance assets. When a
debt is deemed not collectible, it is written-off against the related provision or directly to profit or loss account to the extent not
previously provided for. Any subsequent recovery of written-off debts is credited to profit or loss.

The Company's other receivables are rent receivables, staff debtors and other account receivables.

Prepayments are payments made in advance for services to be enjoyed in future. The amount is initially capitalized in the reporting
period in which the payment is made and subsequently amortised over the period in which the service is to be enjoyed. They include
prepaid rent, prepaid staff expenses and other prepaid office expenses.

2.8 Deferred Acquisition Costs (DAC)
Commissions and other acquisition costs that vary with and are related to securing new contracts and renewing existing contracts are
capitalised. All other costs are recognised as expenses when incurred. The DAC is subsequently amortised over the life of the
contracts as follows:

- For property, casualty and short-duration life insurance contracts, DAC is amortised over the terms of the policies as

premium is earned;

- For long-term insurance contracts, DAC is amortised in line with premium revenue using assumptions consistent with those used in
calculating future policy benefit liabilities.

Deferred acquisition costs represent a portion of commission which are incurred during a financial year and are deferred to the extent
that they are recoverable out of future revenue margins by applying to the acquisition expenses the ratio of unearned premium to
written premium.

2.9 Investments in Associates

Associates are all entities over which the Company has significant influence but not control, generally a shareholding of between 20%
and 50% of the voting rights. Investments in associates are accounted for using the equity method of accounting. Under the equity
method, the investment is initially recognised at cost, and the carrying amount is increased or decreased to recognise the investor’s
share of the profit or loss of the investee after the date of acquisition.

If the ownership interest in an associate is reduced but significant influence is retained, only a proportionate share of the amounts
previously recognised in other comprehensive income is reclassified to statement of profit or loss where appropriate.
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The Company’s share of post-acquisition profit or loss is recognised in the statement of profit or loss, and its share of post-acquisition
movements in other comprehensive income is recognised in other comprehensive income with a corresponding adjustment to the
carrying amount of the investment. When the Company’s share of losses in an associate equals or exceeds its interest in the associate,
including any other unsecured receivables, the Company does not recognise further losses, unless it has incurred legal or constructive
obligations or made payments on behalf of the associate.

2.10 Property,Plant and Equipment

Property, plant and equipment is stated at cost, net of accumulated depreciation and accumulated impairment losses, if any. Such cost
includes the cost of replacing part of the property, plant and equipment if the recognition criteria are met. When significant parts of
property, plant and equipment are required to be replaced at intervals, the Company recognises such parts as individual assets with
specific useful lives and depreciates them accordingly. All other repair and maintenance costs are recognised in income statement as
incurred.

Subsequent costs are included in the asset’s carrying amount or recognised as a separate asset, as appropriate, only when it is
probable that future economic benefits associated with the item will flow to the Company and the cost of the item can be measured
reliably. The carrying amount of the replaced part is derecognised.

Depreciation is calculated using the straight-line method to allocate their cost to their residual values over their estimated useful lives,
as follows:

Asset class Depreciation rate (years) Residual value (%)
Buildings 50 5%
Motor vehicles 10 5%
Tools and other assets 10 1%
Computer 10 1%
The Company commences depreciation when the asset is available for use.
Capital work-in-progress is not depreciated as these assets are not yet available for use. They are disclosed when reclassified during
the year.

Deferred Charges

The Company made an advance payment in respect of it's rented recovery yard for damaged vehicles (salvages). This advanced
payment is recorded as a deferred charge in the statement of financial position. Each month, the Company recognises a portion of the
prepaid rent as an expense in the statement of profit or loss.

2.12 Impairment of Non-Financial Assets

The Company assesses, at each reporting date, whether there is an indication that an asset may be impaired. If any indication exists,
or when annual impairment testing for an asset is required, the Company estimates the asset’s recoverable amount. An asset’s
recoverable amount is the higher of an asset’s or cash-generating unit’s (CGU) fair value less costs of disposal and its value in use.
Recoverable amount is determined for an individual asset, unless the asset does not generate cash inflows that are largely independent
of those from other assets or groups of assets. When the carrying amount of an asset or CGU exceeds its recoverable amount, the
asset is considered impaired and is written down to its recoverable amount.

In assessing value in use, the estimated future cash flows are discounted to their present value using a pre-tax discount rate that
reflects current market assessments of the time value of money and the risks specific to the asset. In determining fair value less costs
of disposal, recent market transactions are taken into account. If no such transactions can be identified, an appropriate valuation
model is used. These calculations are corroborated by valuation multiples, quoted share prices for publicly traded companies or other
available fair value indicators.

The Company bases its impairment calculation on detailed budgets and forecast calculations which are prepared separately for each
of the Company’s CGUs to which the individual assets are allocated. These budgets and forecast calculations generally cover a period
of five years. For longer periods, a long-term growth rate is calculated and applied to project future cash flows after the fifth year.
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For assets excluding goodwill, an assessment is made at each reporting date to determine whether there is an indication that
previously recognised impairment losses no longer exist or have decreased. If such indication exists, the Company estimates the
asset’s or CGU’s recoverable amount. A previously recognised impairment loss is reversed only if there has been a change in the
assumptions used to determine the asset’s recoverable amount since the last impairment loss was recognised. The reversal is limited
so that the carrying amount of the asset does not exceed its recoverable amount, nor exceed the carrying amount that would have been
determined, net of depreciation, had no impairment loss been recognised for the asset in prior years. Such reversal is recognised in the
income statement.

Statutory Deposits

Statutory deposits are cash balances held with the National Bank of Ethiopia in line with Article 20 of Insurance Business
Proclamation No. 746/2012 and may not be withdrawn except with the written permission of the National Bank of Ethiopia, or be
used as a pledge or security for any loan. They have been separately disclosed due to their nature and liquidity. Statutory deposits are
measured at cost.

2.14 Insurance Contracts classification

The Company enters into insurance contracts as its primary business activity. Insurance contracts are those that the Company accepts
significant insurance risk from another party (the policyholder) by agreeing to compensate the policyholder or other beneficiary, if a
specified uncertain future event (the insured event) adversely affects the policyholder or the other beneficiary. The Company as a
guide defines significant insurance risk as the possibility of having to pay benefit on the occurrence of an insured event that is at least
10% more than the benefit payable if the insured event did not occur.

The Company's insurance contracts are classified into two main categories, depending on the duration of risk.
(i) Non- life insurance contracts
These contracts are accidents and casualty and property insurance contracts.

Accidents and casualty insurance contracts protect the Company’s customers against the risk of causing harm to third parties as a
result of their legitimate activities. Damages covered include both contractual and non-contractual events. The typical protection
offered is designed for employers who become legally liable to pay compensation to injured employees (employers’ liability) and for
individual and business customers who become liable to pay compensation to a third party for bodily harm or property damage
(public liability).

Property insurance contracts mainly compensate the Company’s customers for damage suffered to their properties or for
the value of property lost. Customers who undertake commercial activities on their premises could also receive compensation for the
loss of earnings caused by the inability to use the insured properties in their business activities.

(ii) Life insurance contracts
These contracts insure events associated with human life (for example, death or survival) over a long duration.

In addition, the Company has short-term life insurance contracts which protect the Company’s policyholders from the consequences
of events (such as death or disability) that would affect the ability of the insured or his/ her dependants to maintain their current level
of income. Guaranteed benefits paid on occurrence of the specified insurance event are either fixed or linked to the extent of the
economic loss suffered by the insured or the beneficiary. There are no maturity or surrender benefits.

Liability adequacy test

At each end of the reporting period, liability adequacy tests are performed to ensure the adequacy of the contract liabilities net of
related DAC. In performing these tests, current best estimates of future contractual cash flows and claims handling and administration
expenses, as well as investment income from the assets backing such liabilities, are used. Any deficiency is immediately charged to
profit or loss initially by writing off DAC and by subsequently establishing a provision for losses arising from liability adequacy tests
(the unexpired risk provision).

As set out note 4.2, life insurance contracts are measured based on assumptions set out at the inception of the contract. When the
liability adequacy test requires the adoption of new best estimate assumptions, such assumptions (without margins for adverse
deviation) are used for the subsequent measurement of these liabilities. Any DAC written off as a result of this test cannot
subsequently be reinstated.

Reinsurance contracts held
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Contracts entered into by the Company with reinsurers under which the Company is compensated for losses on one or more contracts
issued by the Company and that meet the classification requirements for insurance contracts in Note 2.14 are classified as reinsurance
contracts held. Contracts that do not meet these classification requirements are classified as financial assets. Insurance contracts
entered into by the Company under which the contract holder is another insurer (inwards reinsurance) are included with insurance
contracts.

The benefits to which the Company is entitled under its reinsurance contracts held are recognised as reinsurance assets. These assets
consist of short-term balances due from reinsurers, as well as longer term receivables that are dependent on the expected claims and
benefits arising under the related reinsured insurance contracts. Amounts recoverable from or due to reinsurers are measured
consistently with the amounts associated with the reinsured insurance contracts and in accordance with the terms of each reinsurance
contract. Reinsurance liabilities are primarily premiums payable for reinsurance contracts and are recognised as an expense when due.
The Company had the right to set-off reinsurance payables against the amount due from reinsurance in line with the agreed
arrangement between both parties.

In certain cases, a reinsurance contract is entered into retrospectively to reinsure a notified claim under the Company’s property or
accident and casualty insurance contracts. Where the premium due to the reinsurer differs from the liability established by the
Company for the related claim, the difference is amortised over the estimated remaining settlement period.

The Company assesses its reinsurance assets for impairment on an anual basis. If there is objective evidence that the

reinsurance asset is impaired, the Company reduces the carrying amount of the reinsurance asset to its recoverable amount and
recognises that impairment loss in the income statement. the Company gathers the objective evidence that a reinsurance asset is
impaired using the same process adopted for financial assets held at amortised cost. The impairment loss is calculated following the
same method used for these financial assets. These processes are described in Note 2.5.

Deferred Income

Deferred income represents a portion of commission received on reinsurance contracts which are booked during the financial year
and are deferred to the extent that they are recoverable out of future revenue margins. It is calculated by applying the reinsurance
commission income to the ratio of prepaid reinsurance to reinsurance cost.

Receivables and Payables related to insurance contracts

Receivables and payables are recognised when due and measured on initial recognition at the fair value. Subsequent to initial
recognition, insurance receivables and payables are measured at amortised cost, using the effective interest rate method as described
in note 2.5 and 2.17. These include amounts due to and from agents, brokers and insurance contract holders. If there is objective
evidence that the insurance receivable is impaired, the Company reduces the carrying amount of the insurance receivable accordingly
and recognises that impairment loss in the income statement. The Company gathers the objective evidence that an insurance
receivable is impaired using the same process adopted for loans and receivables.

The impairment loss is calculated under the same method used for these financial assets. These processes are described in Note 2.5.

Salvage and Subrogation Reimbursements

Some insurance contracts permit the Company to sell (usually damaged) property acquired in settling a claim (for example, salvage).
the Company may also have the right to pursue third parties for payment of some or all costs (for example, subrogation). Estimates of
salvage recoveries are included as an allowance in the measurement of the insurance liability for claims, and salvage property is
recognised in other receivables when the liability is settled. The allowance is the amount that can reasonably be recovered from the
disposal of the property.

Subrogation reimbursements are also considered as an allowance in the measurement of the insurance liability for claims and are
recognised in other assets when the liability is settled. The allowance is the assessment of the amount that can be recovered from the
action against the liable third party.

2.15 Insurance contracts liabilities

The recognition and measurement of insurance contracts have been set out under Note 2.14. Insurance contract liabilities arising from
insurance contracts are determined as follows:

(i) Non-life insurance contracts
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(a) Reserves for outstanding claims

The reserve for outstanding claims is maintained at the total amount of outstanding claims incurred and reported plus claims incurred
but not reported (“IBNR™) as at the balance sheet date. The IBNR is based on the liability adequacy test described in note 2.14.

(b) Reserves for unearned premium and unexpired risk

The reserve for unearned premium is calculated on a time apportionment basis in respect of risk accepted during the year. A provision
for additional unexpired risk reserve is recognised for an underwriting year where it is envisaged that the estimated cost of claims and
expenses would exceed the unearned premium reserve.

(b) Reserving methodology

Data segmentation: The data used for reserving is segmented into the eight classes as per the NBE Direcetives:
* Motor vehicle insurance business;

« Fire insurance business;

« General accident insurance business;

» Marine insurance business;

» Worksmen compensation insurance business;

* Engineering;

* PVT(Political violence and terrorism);

* Public liability, pecuniaryand other micro insurance business.

(ii) Life insurance contracts

This is made up of net liabilities on policies in force as determined by qualified actuaries at the reporting date. Surplus or deficit
arising from the periodic valuation of the life insurance contracts are recognised in the statement of profit and loss.

The reserves include Incurred But Not Reported (IBNR) and Unearned Premium Reserve (UPR).

Reserving methodology

Data segmentation: The data used for reserving is segmented into the two classes as follows:
« Individual business; and
* Group business.

2.16 Provisions

Provisions are recognised when the Company has a present obligation (legal or constructive) as a result of a past event, it is probable
that an outflow of resources embodying economic benefits will be required to settle the obligation and a reliable estimate can be made
of the amount of the obligation. When the Company expects some or all of a provision to be reimbursed, for example, under an
insurance contract, the reimbursement is recognised as a separate asset, but only when the reimbursement is virtually certain. The
expense relating to a provision is presented in income statement net of any reimbursement.

If the effect of the time value of money is material, provisions are discounted using a current pre-tax rate that reflects, when
appropriate, the risks specific to the liability. When discounting is used, the increase in the provision due to the passage of time is
recognised as other operating expenses.

2.17 Insurance payables

Insurance payables are recognised initially at fair value and subsequently measured at amortised cost using the
effective interest method. The fair value of a non-interest bearing liability is its discounted repayment amount. If the due
date is less than one year, discounting is omitted as the impact is not expected to be significant.

2.18 Other pavables

Other payables are recognised initially at fair value and subsequently measured at amortised cost using the
effective interest method. The fair value of a non-interest bearing liability is its discounted repayment amount. If the due
date is less than one year, discounting is omitted as the impact is not expected to be significant.

2.19 Share capital

The Company classifies ordinary shares as equity when there is no obligation to transfer cash or other assets. Incremental costs
directly attributable to the issue of new shares are recognized as deductions from equity, net of tax, from the proceeds. The excess of
the issue price over the par value is recorded in the share premium reserve.
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2.20 Retained Earnings

The net profits or losses from operations in current and prior periods are accumulated in retained earnings less distributions to equity
holders.

2.21 Legal Reserves

In accordance with Article 22 sub article 1-2 of Insuarnce Business Proclamation No 746/12,the Company maintains legal reserve in
accordance with the provisions of the NBE Directive No. SBB/4/95 which requires the Company to transfer annually 10% of its
annual net profit to its legal reserve account until such reserves equals it's paid up capital.

2.22 Other Reserves

Other reserve warehouses a percentage of the net profit agreed to be set aside at the Company's annual general meeting. The reserve is
calculated as 5% of the net profits before distribution to the Company's shareholders.

2.23 Dividends on ordinary share capital

Dividends are recorded in equity in the period in which they are declared. Any dividends declared after the end of the reporting
period and before the financial statements are authorised for issue, are disclosed in the subsequent events note. The statutory
accounting reports of the Company are the basis for profit distribution and other appropriations. Ethiopian legislation identifies the
basis of distribution as the current year net profit.

2.24 Revenue Recognition

a Gross premiums

Gross recurring premiums on life contracts are recognised as revenue when payable by the policyholder. For single premium business,
revenue is recognised on the date on which the policy is effective.

Gross general insurance written premiums comprise the total premiums receivable for the whole period of cover provided by
contracts entered into during the reporting period. They are recognised on the date on which the policy commences. Premiums include
any adjustments arising in the reporting period for premiums receivable in respect of business written in prior accounting periods.
Rebates that form part of the premium rate, such as no claim rebates, are deducted from the gross premium; others are recognised as
an expense. Premiums collected by intermediaries, but not yet received, are assessed based on estimates from underwriting or past
experience and are included in premiums written.

Unearned premiums are those proportions of premiums written in a year that relate to periods of risk after the reporting date.
Unearned premiums are calculated on a daily pro rata basis. The proportion attributable to subsequent periods is deferred as a
provision for unearned premiums.

b  Reinsurance premiums

Gross outward reinsurance premiums on life and investment contracts are recognised as an expense on the earlier of the date when
premiums are payable or when the policy becomes effective.

Gross general reinsurance premiums ceded comprise the total premiums payable for the whole cover provided by contracts entered
into in the period and are recognised on the date on which the policy incepts. Premiums include any adjustments arising in the
accounting period in respect of reinsurance contracts incepting in prior accounting periods.

Unearned reinsurance premiums are those proportions of premiums ceded in a year that relate to periods of risk after the reporting
date. Unearned reinsurance premiums are deferred over the term of the underlying direct insurance policies for risks- attaching
contracts and over the term of the reinsurance contract for losses- occurring contracts.

Reinsurance premiums and claims on the face of the statement of profit or loss have been presented as negative items within
premiums and net benefits and claims, respectively, because this is consistent with how the business is managed.

Fees and commission income

Insurance and investment contract policyholders are charged for policy administration services, investment management services,
surrenders and other contract fees. These fees are recognised as revenue over the period in which the related services are performed.
If the fees are for services provided in future periods, then they are deferred and recognised over those future periods.

d Investment income
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Interest income is recognised in the statement of profit or loss as it accrues and is calculated by using the EIR method. Fees and
commissions that are an integral part of the effective yield of the financial asset are recognised as an adjustment to the EIR of the
instrument.

Investment income also includes dividends when the right to receive payment is established.

e Dividend income

This is recognised when the Company’s right to receive the payment is established, which is generally when the shareholders approve
and declare the dividend.

2.25 Gross Benefit and claims

Gross benefits and claims for life insurance contracts include the cost of all claims arising during the year, including internal and
external claims handling costs that are directly related to the processing and settlement of claims and policyholder bonuses. Changes
in the gross valuation of insurance are also included. Death claims and surrenders are recorded on the basis of notifications received.
Maturities and annuity payments are recorded when due.

General insurance and health claims include all claims occurring during the year, whether reported or not, related internal and external
claims handling costs that are directly related to the processing and settlement of claims, a reduction for the value of salvage and other
recoveries, and any adjustments to claims outstanding from previous years.

2.26 Claims recovered from reinsurers
Reinsurance claims are recognised when the related gross insurance claim is recognised according to the terms of the relevant
contract.

2.27 Finance cost

Underwriting expenses are made up of acquisition and maintenance expenses comprising commission and policy expenses and other
direct costs.

Underwriting expenses for insurance contracts are recognised as expense when incurred, with the exception of acquisition costs
which are recognised on a time apportionment basis in respect of risk.

2.28 Employee benefits
The Company operates various post-employment schemes, including both defined benefit and defined contribution pension plans and
post employment benefits.
Wages, salaries, bonuses, other contributions, paid annual leave and sick leave are accrued in the year in which the associated
services are rendered by employees of the Company.
(b) Defined contribution plan

The Company operates two defined contribution plans;

i) pension scheme in line with the provisions of Ethiopian pension of private organisation employees proclamation 715/2011.
Funding under the scheme is 7% and 11% by employees and the Company respectively;

ii) provident fund contribution, funding under this scheme is 7% and 13% by employees and the Company respectively based on the
employees' salary.

Once the contributions have been paid, the Company retains no legal or constructive obligation to pay further contributions if the
Fund does not hold enough assets to finance benefits accruing under the retirement benefit plan. The Company’s obligations are

recognized in the profit and loss account.

(¢) Defined benefit obligations
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The Company operates a defined benefit severance scheme in Ethiopia, where members of staff who have spent 5 years or more in
employment are entitled to benefit payments upon retirement. The benefit payments are based on final emolument of staff and length
of service. A defined benefit plan is a pension plan that is not a defined contribution plan. Typically defined benefit plans define an
amount of gratuity benefit that an employee will receive on retirement, usually dependent on one or more factors such as age, years of
service and compensation.

The liability recognised in respect of defined benefit gratuity plans is the present value of the defined benefit obligation at the end of
the reporting period less the fair value of plan assets. The defined benefit obligation is calculated annually by independent actuaries
using the projected unit credit method. The present value of the defined benefit obligation is determined by discounting the estimated
future cash outflows using the market rates on government bonds that have terms to maturity approximating to the terms of the related
pension obligation.

Employer's contributions to this scheme are charged to profit or loss in the year in which they relate.

Remeasurement gain and loss arising from experience adjustments and changes in actuarial assumptions are charged or credited to
equity in other comprehensive income in the period in which they arise.

Current service and interest cost are included as part of employee benefit expense in the profit or loss.
Past- service costs are recognised immediately in profit or loss.

Gains or losses on curtailment or settlement are recognised in profit or loss when the curtailment or settlement occurs.

2.29 Leases

The determination of whether an arrangement is a lease, or contains a lease, is based on the substance of the arrangement and requires
an assessment of whether the fulfilment of the arrangement is dependent on the use of a specific asset or assets or whether the
arrangement conveys a right to use the asset.

Company as a lessee

Leases that do not transfer to the Company substantially all of the risks and benefits incidental to ownership of the leased items are
operating leases. Operating lease payments are recognised as an expense in the income statement on a straight-line basis over the
lease term. Contingent rental payable is recognised as an expense in the period in which it is incurred.

2.30 Fair value measurement

The Company measures financial instruments classified as available-for-sale at fair value at each statement of financial position date.
Fair value related disclosures for financial instruments and non-financial assets that are measured at fair value or where fair values are
disclosed are, summarised in the following notes:

« Disclosures for valuation methods, significant estimates and assumptions Note 4.5.1 and Notes 3
« Financial instruments (including those carried at amortised cost) Note 4.5.2

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between market
participants at the measurement date. The fair value measurement is based on the presumption that the transaction to sell the asset or

transfer the liability takes place either:

« In the principal market for the asset or liability, or
« In the absence of a principal market, in the most advantageous market for the asset or liability.

The principal or the most advantageous market must be accessible by the Company.

The fair value of an asset or a liability is measured using the assumptions that market participants would use when pricing the asset or
liability, assuming that market participants act in their economic best interest.

The Company uses valuation techniques that are appropriate in the circumstances and for which sufficient data are available to
measure fair value, maximising the use of relevant observable inputs and minimising the use of unobservable inputs.

All assets and liabilities for which fair value is measured or disclosed in the financial statements are categorised within the fair value
hierarchy, described as follows, based on the lowest level input that is significant to the fair value measurement as a whole:

¢ Level 1 — Quoted (unadjusted) market prices in active markets for identical assets or liabilities.

e Level 2 — Valuation techniques for which the lowest level input that is significant to the fair value measurement is
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directly or indirectly observable.

¢ Level 3 — Valuation techniques for which the lowest level input that is significant to the fair value measurement is
unobservable.

For assets and liabilities that are recognised in the financial statements on a recurring basis, the Company determines whether
transfers have occurred between Levels in the hierarchy by re-assessing categorisation (based on the lowest level input that is
significant to the fair value measurement as a whole) at the end of each reporting period.

The Company’s management determines the policies and procedures for both recurring fair value measurement, such as available for
sale financial assets.

2.31 Earnings per share

The Company presents basic and diluted earnings per share (EPS) for its ordinary shares. Basic EPS are calculated by dividing the
profit or loss attributable to ordinary shareholders of the Company by the weighted average number of shares outstanding during the
period.

Diluted EPS is determined by adjusting the profit of loss attributable to ordinary shareholders and weighted average number of
ordinary shares outstanding for the efforts of all diluted potential ordinary shares.

2.32 Government grants
(a) Current income tax

The income tax expense or credit for the period is the tax payable on the current period’s taxable income based on the applicable
income tax rate adjusted by changes in deferred tax assets and liabilities attributable to temporary differences and to unused tax
losses.

The current income tax charge is calculated on the basis of the tax laws enacted or substantively enacted at the end of the reporting
period in Ethiopia. Management periodically evaluates positions taken in tax returns with respect to situations in which applicable tax
regulation is subject to interpretation. It establishes provisions where appropriate on the basis of amounts expected to be paid to the
tax authorities.

(b) Deferred tax

Deferred tax is recognised on temporary differences arising between the tax bases of assets and liabilities and their carrying amounts
in the financial statements. However, deferred tax liabilities are not recognised if they arise from the initial recognition of goodwill;
deferred tax is not accounted for if it arises from initial recognition of an asset or liability in a transaction other than a business
combination that at the time of the transaction affects neither accounting nor taxable profit or loss.

Deferred tax is determined using tax rates (and laws) that have been enacted or substantively enacted by the balance sheet date and
are expected to apply when the related deferred tax asset is realised or the deferred tax liability is settled.

Deferred tax assets are recognised only to the extent that it is probable that future taxable profit will be available against which the
temporary differences can be utilised.

Deferred tax assets and liabilities are offset when there is a legally enforceable right to offset current tax assets against current tax
liabilities and when the deferred taxes assets and liabilities relate to income taxes levied by the same taxation authority on either the
same taxable entity or different taxable entities where there is an intention to settle the balances on a net basis.

3 Significant accounting judgements, estimates and assumptions
The preparation of the Company’s financial statements requires management to make judgements, estimates and assumptions that
affect the reported amount of revenues, expenses, assets and liabilities, and the accompanying disclosures, as well as the disclosure of

contingent liabilities. Uncertainty about these assumptions and estimates could result in outcomes that require a material adjustment
to the carrying amount of assets or liabilities affected in future periods.

Other disclosures relating to the Company’s exposure to risks and uncertainties includes:

« Capital management Note 4.4
« Financial risk management and policies Note 4
* Sensitivity analysis Note 4

3.1 Judgements
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In the process of applying the Company’s accounting policies, management has made the following judgements, which have the most
significant effect on the amounts recognised in the financial statements:

Operating lease commitments -Company as lessee
The Company has entered into lease on its office building. The Company has determined, based on an evaluation of the terms and

conditions of the arrangements, such as the lease term not constituting a substantial portion of the economic life of the building, that it
does not retain all the significant risks and rewards of ownership of the building and accounts for the contracts as an operating lease.

3.2 Estimates and assumptions

The key assumptions concerning the future and other key sources of estimation at the reporting date, that have a significant risk of
causing a material adjustment to the carrying amounts of assets and liabilities within the next financial year, are described below.

The Company based its assumptions and estimates on parameters available when the financial statements were prepared. Existing
circumstances and assumptions about future developments, however, may change due to market changes or circumstances beyond the
control of the Company. Such changes are reflected in the assumptions when they occur.

Valuation of insurance contract liabilities

Life insurance contract liabilities

The liability for life insurance contracts is either based on current assumptions or on assumptions established at the inception of the
contract, reflecting the best estimate at the time together with a margin for risk and adverse deviation. All contracts are subject to a
liability adequacy test, which reflect management’s best current estimate of future cash flows.

These liabilities are estimated using appropriate and acceptable base tables of standard mortality according to the type of contract
being written. Management make various assumptions such as expenses inflation, valuation interest rate and mortality in estimating
the required liabilities for life contracts.

Non-life insurance contract liabilities

For non-life insurance contracts, estimates have to be made both for the expected ultimate cost of claims reported at the reporting date
and for the expected ultimate cost of claims incurred, but not yet reported, at the reporting date (IBNR). It can take a significant
period of time before the ultimate claims cost can be established with certainty and for some type of policies, IBNR claims form the
majority of the liability in the statement of financial position.

The ultimate cost of outstanding claims is estimated by using a standard actuarial claims projection techniques, Chain Ladder.

The main assumption underlying these techniques is that a Company’s past claims development experience can be used to project
future claims development and hence ultimate claims costs. As such, these methods extrapolate the development of paid and incurred
losses, average costs per claim and claim numbers based on the observed development of earlier years and expected loss ratios.
Historical claims development is mainly analysed by accident years, but can also be further analysed by geographical area, as well as
by significant business lines and claim types. In most cases, no explicit assumptions are made regarding future rates of claims
inflation or loss ratios. Instead, the assumptions used are those implicit in the historical claims development data on which the
projections are based.

Similar judgements, estimates and assumptions are employed in the assessment of adequacy of provisions for unearned premium.

Fair value measurement of financial instruments

When the fair values of financial assets and financial liabilities recorded in the statement of financial position cannot be measured
based on quoted prices in active markets, their fair value is measured using valuation techniques including the discounted cash flow
(DCF) model. The inputs to these models are taken from observable markets where possible, but where this is not feasible, a degree
of judgement is required in establishing fair values. Judgements include considerations of inputs such as liquidity risk, credit risk and
volatility. Changes in assumptions about these factors could affect the reported fair value of financial instruments. See Note 4.7.2 for
further disclosures.

The cost of the defined benefit pension plan, long service awards, gratuity scheme and post-employment medical benefits and the
present value of these defined benefit obligations are determined using actuarial valuations. An actuarial valuation involves making
various assumptions that may differ from actual developments in the future. These include the determination of the discount rate,
future salary increases, mortality rates and future pension increases. Due to the complexities involved in the valuation and its long-
term nature, a defined benefit obligation is highly sensitive to changes in these assumptions. All assumptions are reviewed at each
reporting date.
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(¢) Taxes

Uncertainties exist with respect to the interpretation of complex tax regulations, changes in tax laws, and the amount and timing of
future taxable income. Given the long-term nature and complexity of existing contractual agreements, differences arising between the
actual results and the assumptions made, or future changes to such assumptions, could necessitate future adjustments to tax income
and expense already recorded. The amount of such provisions is based on various factors, such as experience of previous tax audits
and differing interpretations of tax regulations by the taxable entity and the responsible tax authority.

Deferred tax assets are recognised for unused tax losses to the extent that it is probable that taxable profit will be available against
which the losses can be utilised. Significant management judgement is required to determine the amount of deferred tax assets that
can be recognised, based upon the likely timing and the level of future taxable profits together with future tax planning strategies.

Impairment of insurance receivables

The Company assesses at the end of every reporting period whether there is any objective evidence that its premium receivable is
impaired. The Company determines whether impairment losses are incurred if and only if there is objective evidence of impairment as
a result of one or more events that occurred after the initial recognition of the receivable (a "loss event™) and that loss event (or
events) has an impact on the estimated future cash flows of the receivable that can be reliably estimated, or a trigger event is
identified.

The following impairment triggers have been set by the Company:

(a) significant financial difficulty of the premium debtor;

(b) significant financial difficulty of the broker;

(c) a breach of agreements, such as payment defaults or delinquency in premium payments;

(d) Economic, regulatory or legal reasons relating to the premium debtor™s financial difficulty, granting to the premium debtor a
concession that the Company would not otherwise consider;

(e) High probability that the premium debtor will enter banktrupcy or other finnacial reorganisation.

If any of the impairment triggers are identified, the Company specifically assess the receivables for impairment. Where no impairment
trigger is identified, or no objective evidence of impairment exists, the Company assesses its receivables collectively for impairment
using the historical loss rate model.

The historical loss rate model considers the historical recoveries (cashflows) on premium debts for policies written in prior years, in
order to determine the loss given default ratio on outstanding premium as at the reporting date. The model also considers premium
receipts subsequent to the reporting date. The loss ratio derived is used to determine the allowance for impairment on premium debts.

This model assumes that all premium debts will be paid until evidence to the contrary (a loss or trigger event) is identified. On the
identification of an objective evidence of impairment, the premium debts are subject to specific impairment.Where there is no
objective evidence of impairment, the premium debts are subjected to collective impairment.

Collective impairment incorporates the following:
« current and reliable data, management's experienced credit judgements, and all known relevant internal and external factors that may
affect collectability;

« historical loss experience or where institutions have no loss experience of their own or insufficient experience, peer company
experience for a comparable company's of financial instruments at amortized cost;

« adjustments to historical loss experiences on the basis of current observable data to reflect the effects of current conditions.

(e) Liabilities arising from insurance contracts

Liabilities for unpaid claims are estimated on case by case basis. The reserves made for claims fluctuate based on the nature and
severity of the claim reported. Claims incurred but not reported are dertermined using statistical analyses and the Company deem the
reserves as adequate.

(f) Retirement benefit obligations
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The present value of the retirement benefit obligations depends on a number of factors that are determined on an actuarial basis using
a number of assumptions. Any changes in these assumptions will impact the carrying amount of severance pay obligations. The
assumptions used in determining the net cost (income) include the discount rate, rate of return on assets, future salary increments and
mortality rates.

The Company determines the appropriate discount rate at the end of the year. This is the interest rate that should be used to determine
the present value of estimated future cash outflows expected to be required to settle the gratuity obligations. In determining the
appropriate discount rate, the Company considers the interest rates of high-quality government bonds that are denominated in the
currency in which the benefits will be paid and that have terms to maturity approximating the terms of the related liability. Other key
assumptions for retirement benefit obligations are based in part on current market conditions.

Depreciation and carrying value of property, plant and equipment

The estimation of the useful lives of assets is based on management's judgement.

Impairment of non- financial assets

The Company reviews other non-financial assets for possible impairment if there are events or changes in circumstances that indicate
that the carrying values of the assets may not be recoverable, or at least at every reporting date, when there is any indication that the
asset might be impaired. The Company is of the opinion that there is no impairment indicator on its non- financial assets as at the
reporting date.
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4 Insurance and financial risk management

4.1 Introduction

Risk is inherent in the Company’s activities, but is managed through a process of ongoing identification, measurement
and monitoring, subject to risk limits and other controls in compliance with its Risk Management Program (RMP).
This process of risk management is critical to the Company’s continuing profitability and each individual within the
Company is accountable for the risk exposures relating to his or her responsibilities. The Company is exposed to
insurance and financial (credit, liquidity and market) risk. It is also subject to various operating risks.

The independent risk control process does not include business risks such as changes in the environment, technology
and industry. The Company's policy is to monitor those business risks through the Company’s strategic planning
process.

Risk management structure

The Board is responsible to develop comprehensives risk management program and policies of the Company. The
Board has an oversight role on the proper implementation of the Company's risk management program or policies.
The Board monitors proper implementation policies through various reports.

The Senior Management has the overall responsibility for the proper execution and interpretation of the risk strategy
and implementing principles, frameworks, policies and limits. It is also responsible for managing risk decisions and
monitoring risk levels and deliberate on reports to the Board regarding risk management issues and give timely
directions.

The Board of Directors (The Board) is responsible for the overall risk encountered by the Company.

The Risk Management and Compliance Unit (RMCU) is responsible for implementing and maintaining risk related
procedures, independently assesses and monitor the level of risk assumed by the Company. Besides, the Risk
Management and Compliance Unit is responsible for monitoring compliance with risk principles, policies and limits
across the Company. It carries out an assessment of risk on periodic basis to monitor the Company’s overall risk,
including monitoring the risk of exposures against limits and the assessment of risks of new products and structured
transactions. Exceptions are reported, where necessary, to the Board’s Risk Committee and the relevant actions are
taken to address exceptions and any areas of weakness. The unit works closely with the Management Risk
Committees to ensure that procedures are compliant with the overall framework. The unit is functionally responsible
to the Board. The risk management has also reporting relationship with internal audit function. Internal audit function
among others ensures the effectiveness of the risk management function periodically. Internal Audit Function
discusses the results of its assessments with management, and reports its findings and recommendations to the Board
Audit Committee.

The Company's finance department is responsible for managing the financial assets, financial liabilities and the overall
financial structure. It is also primarily responsible for the funding and liquidity risks of the Company.
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4.1.2 Risk measurement and reporting systems

The Company's risks are measured using a method that reflects both the expected loss likely to arise in normal
circumstances and unexpected losses, which are an estimate of the ultimate actual loss based on statistical model. The
models make use of probabilities derived from historical experience, adjusted to reflect the economic environment.

Monitoring and controlling risks is primarily performed based on limits established by the Company. These limits
reflect the business strategy and market environment of the Company as well as the level of risk that the Company is
willing to accept, with additional emphasis on selected regions. In addition, the Company measures and monitor the
overall risk bearing capacity in relation to the aggregate risk exposure across all risk types and activities.

4.1.3 Risk mitigation

The Company uses various risk mitigating techniques to reduce it’s risk to the level acceptable. Risk controls and
mitigates, identified and approved for the Company, are documented for existing and new processes and systems.

Risk control processes are identified and discussed in the quarterly risk report and Management Risk Committee
meetings. Control processes are also regularly reviewed at Business Unit level and changes agreed with the Board.

4.2 Insurance risk

The principal risk the Company faces under insurance contracts is that the actual claims and benefit payments or the
timing thereof, differ from expectations. This is influenced by the frequency of claims, severity of claims, actual
benefits paid and subsequent development of long—term claims. Therefore, the objective of the Company is to ensure
that sufficient reserves are available to cover these liabilities.

The risk exposure is mitigated by diversification across a large portfolio of insurance contracts. The variability of risks
is also improved by careful selection and implementation of underwriting strategy guidelines, as well as the use of
reinsurance arrangements. The Company purchases reinsurance as part of its risks mitigation programme.

Amounts recoverable from reinsurers are estimated in a manner consistent with the outstanding claims provision and
are in accordance with the reinsurance contracts. Although the Company has reinsurance arrangements, it is not
relieved of its direct obligations to its policyholders and thus a credit exposure exists with respect to ceded insurance,
to the extent that any reinsurer is unable to meet its obligations assumed under such reinsurance agreements. The
Company’s placement of reinsurance is diversified such that it is neither dependent on a single reinsurer nor are the
operations of the Company substantially dependent upon any single reinsurance contract.

4.2.1 Life insurance contracts

Life insurance contracts offered by the Company include: Individual riders, group term, group medical, group riders,
endowment assurance, education endowments and individual mortgage protection.
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The main risks that the Company is exposed to are as follows:

» Mortality risk — risk of loss arising due to policyholder death experience being different than expected

» Morbidity risk — risk of loss arising due to policyholder health experience being different than expected

» Longevity risk — risk of loss arising due to the annuitant living longer than expected

» Investment return risk — risk of loss arising from actual returns being different than expected

» Expense risk — risk of loss arising from expense experience being different than expected

» Policyholder decision risk — risk of loss arising due to policyholder experiences (lapses and surrenders) being
different than expected.

These risks do not vary significantly in relation to the location of the risk insured by the Company and type of risk
insured.

The Company’s underwriting strategy is designed to ensure that risks are well diversified in terms of type of risk and
level of insured benefits. This is largely achieved through the use of medical screening in order to ensure that pricing
takes account of current health conditions and family medical history, regular review of actual claims experience and
product pricing, as well as detailed claims’ handling procedures.

Underwriting limits are in place to enforce appropriate risk selection criteria. For example, the Company has the right

The following tables show the concentration of life insurance contract liabilities by type of contract.

ORMON

30 June 2023

Group term

Group medical

Group riders

Individual riders

Endowment assurance
Individual mortgage protection
Education endowments

Total life insurance
30 June 2022

Group term

Group medical

Group riders

Individual riders

Endowment assurance
Individual mortgage protection
Education endowments

Total life insurance

Reinsurance
Birr
177
22

199

Reinsurance
Birr'000

10,093 (2,933)
8,958 (440)

78

(3,373)

The geographical concentration of the Company’s life insurance contract liabilities is all in Ethiopia where the
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Key assumptions

Material judgement is required in determining the liabilities and in the choice of assumptions. Assumptions in use are
based on past experience, current internal data, external market indices and benchmarks which reflect current
observable market prices and other published information. Assumptions and prudent estimates are determined at the
date of valuation and no credit is taken for possible beneficial effects of voluntary withdrawals. Assumptions are
further evaluated on a continuous basis in order to ensure realistic and reasonable valuations.

The key assumptions to which the estimation of liabilities is particularly sensitive are, as follows:
» Mortality and morbidity rates

Assumptions are based on standard industry, according to the type of contract written. They reflect recent historical
experience and are adjusted when appropriate to reflect the Company’s own experiences. An appropriate, but not
excessive, prudent allowance is made for expected future improvements.

An increase in rates will lead to a larger number of claims (and claims could occur sooner than anticipated), which
will increase the expenditure and reduce profits for the shareholders.

» Longevity

Assumptions are based on standard industry, adjusted when appropriate to reflect the Company’s own risk experience.
An appropriate, but not excessive, prudent allowance is made for expected future improvements. Assumptions are
differentiated by sex, underwriting class and contract type.

An increase in longevity rates will lead to an increase in the number of annuity payments made, which will increase

the expenditure and reduce profits for the shareholders.
P Expenses

Operating expenses assumptions reflect the projected costs of maintaining and servicing in—force policies and
associated overhead expenses. The current level of expenses is taken as an appropriate expense base, adjusted for
expected expense inflation if appropriate.

An increase in the level of expenses would result in an increase in expenditure, thereby reducing profits for the
shareholders.

by prbduct type.

An increase in lapse rates early in the life of the policy would tend to reduce profits for shareholders to the
unrecouped initial expenses.

» Discount rate
Life insurance liabilities are determined as the sum of the discounted value of the expected benefits and future
administration expenses directly related to the contract, less the discounted value of the expected theoretical premiums

that would be required to meet these future cash outflows. Discount rates are based on current industry risk rates,
adjusted for the Company’s own risk exposure.
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Sensitivities

The following analysis is performed for reasonably possible movements in key assumptions with all other assumptions
held constant, showing the impact on gross and net liabilities, profit before tax and equity. The correlation of
assumptions will have a significant effect in determining the ultimate claims liabilities, but to demonstrate the impact
due to changes in assumptions, assumptions had to be changed on an individual basis.

Increase in gross liabilities

Change in liability
2023

Change in assumptions Birr'000

Mortality/morbidity rate
Investment return
Discount rate

Expenses

Lapse and surrenders rate

Decrease in gross liabilities

+10%
+1%
+1%
+10%
+20%

14,175 14,922
(14,041) (18,617)
(14,041) (14,707)

3211 3,910
(13,834) (14,707)

Change in liability

2023

Change in assumptions Birr'000
Mortality/morbidity rate -10% (14,231) (14,979)
Investment return -1% 15,205 16,798
Discount rate -1% 15,205 15,993
Expenses -10% (3,040) (3,676)
Lapse and surrenders rate -20% 14,880 15,993

The above analyses are based on a change in an assumption while holding all other assumptions constant. In practice,
this is unlikely to occur, and changes in some of the assumptions may be correlated — for example, change in interest
rate and change in market values; and change in lapses and future mortality.

4.2.2 Non- life insurance contracts

The Company principally issues the following types of general insurance contracts: motor, fire, engineering, liability,
marine, general health, pecuniary, bulgary and worksmen compensation. Healthcare contracts provide medical
expense coverage to policyholders and are not guaranteed as renewable. Risks under non-life insurance policies
usually cover twelve months duration.

For general insurance contracts, the most significant risks arise from accidents. These risks do not vary significantly in
relation to the location of the risk insured by the Company, type of risk insured and by industry. The risk exposure is
mitigated by diversification across a large portfolio of insurance contracts.

The table below sets out the concentration of non— life insurance contract liabilities by type of contract:

30 June 2023 Claims reported Claims reported but not incurred
Reinsuran
ce Reinsurance
Birr Birr
Fire 4,116 211 3,905 (642)
General accident 4984 249 4,734 493
Motor 553,796 71,756 482,040 21,978
Marine 6,437 4,240 2,197 38

Engineering 43,142 27,112 16,029 479
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®

2,374 127
Pecuniary 65,874 13,833
Worksmen compensatior 2,446 122
Others 293 15
PVT 50,581 40,123

Public liability

(440)
(13,370)
(775)
493

288

Total 157,788

8,542

30 June 2022 Claims reported

Reinsuran
ce
Birr

Claims reported but not incurred

Reinsurance
Birr

Fire 2,504 158
General accident 2,276 114
Motor 514,763 80,301
Marine 10,708 4,452
Engineering 38,803 27,869
Public liability 2,063 111
Pecuniary 41,358 14,084
Worksmen compensatior 2,553 124
Others 11,477 9,296
PVT 34,069 31,327

2,347
2,162
434,462
6,256
10,934
1,952
27,274
2,429
2,181
2,741

436
66
3,644
661
1,428
16
358
108
4,035

Total 167,836

10,802

Key assumptions

The principal assumption underlying the liability estimates is that the Company’s future claims development will
follow a similar pattern to past claims development experience. This includes assumptions in respect of average claim

costs, claim handling costs and claim numbers for each accident year.

No allowance has been made for discounting as these are short-term contracts, the effect of discounting is not

expected to have a significant impact on the reserves.

Sensitivities

The following analysis is performed for reasonably possible movements in key assumptions with all other assumptions
held constant, showing the impact on gross and net liabilities, profit before tax and equity. The correlation of
assumptions will have a significant effect in determining the ultimate claims liabilities, but to demonstrate the impact
due to changes in assumptions, assumptions had to be changed on an individual basis.

It should be noted that movements in these assumptions are non—linear.

Increase in gross liabilities

Change in assumptions

+10%
+10%

Average claim cost
Average number of claims
Average claim settlement period

Change in liability
30 June
2023
Birr

8,616
(8,616)
Reduce from 30 months to 24 months
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Decrease in gross liabilities Change in liability
30 June
2023
Change in assumptions Birr
-10% 8,616
-10% (8,616)
Reduce from 30 months to 24 months

Average claim cost
Average number of claims
Average claim settlement period

Claims development table

The following tables show the estimates of cumulative incurred claims, including both claims notified and IBNR for

each successive accident year at each reporting date, together with cumulative payments to date.

Gross non-life insurance contract outstanding claims provision for 2023:

2018 2021 2023

Accident year Birr Birr Birr

of claim

year 293,694 222,678 237,137
One year late 2,766 6,099 4,157
Two years la 928 453 45
Three Years 33 14

Four years la 131

estimate of 297,552 229,245 241,339 327,341
IBNR - - - 53

300,863 449405 734042
4272

22206

419,607
43,802

463,409
13,086

449,405 734,042
44,539 -

2,657,426
61,096
23,632

47
131

2,742,333

57,678

Ultimate
Claims
Projected

229,245 476,495

4.3 Financial risk
Financial instruments by category

The Company's financial assets are classified into the following categories: available-for-sale and loans and

receivables and the financial liabilities are classified into other liabilities at amortised cost.

Financial instruments are classified in the statement of financial position in accordance with their legal form and

substance.
The Company's classification of its financial assets is summarised in the table below:

Loans and

Notes receivables

30 June 2023

Cash and bank balances
loans and Receivables
Insurance receivables
Investment securities:

— Available for sale

— Loans and receivables
Reinsurance assets
Other assets

Birr

1,421,700

32,147
42,896

329,916
23,163
559,619

1,421,700
32,147
42,896

329,916
23,163
559,619
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51,652

Total financial assets 2,131,177

Available- Loans and
Notes For-Sale  receivables Total
30 June 2022 Birr Birr Birr

Cash and bank balances 1,078,106 1,078,106
loans and Receivables 29,647 29,647
Investment securities: - -
— Available for sale 296,928 - 296,928
— Loans and receivables 3,456 3,456
Insurance receivables 25,431 25,431
Reinsurance assets 343,512 343,512
Other assets 68083 68,083
Total financial assets 1,548,235

4.3.1 Credit risk

Credit risk is the risk of financial loss to the Company if a customer or counterparty to a financial instrument fails to
meet its contractual obligations, and arises principally from the Company's investment portfolio, long term staff loans
and the reliance on reinsurers to make payment when certain loss conditions are met.

For risk management reporting purposes, the Company considers and consolidates all elements of credit risk exposure.

The Company's credit risk policy sets out the assessment and determination of what constitutes credit risk for the
Company. Compliance with the policy is monitored and exposures and breaches are reported to the Company's risk
and compliance unit. The policy is regularly reviewed for pertinence and for changes in the risk environment.

The following policies and procedures are in place to mitigate the Company's exposure to credit risk:

The Company's risk management policy sets out the assessment and determination of what constitutes credit risk for
the Company. Compliance with the policy is monitored, exposures and breaches are reported to the Company's risk
committee. The policy is regularly reviewed for pertinence and for changes in the risk environment.

Net exposure limits are set for each counterparty or company of counterparties and industry segment (i.e. limits are set
for investments and cash deposits)

The Company further restricts its credit risk exposure by entering into master netting arrangements with counterparties
with which it enters into significant volumes of transactions. However, such arrangements do not generally result in an
offset of balance sheet assets and liabilities, as transactions are usually settled on a gross basis. However, the credit
risk associated with such balances is reduced in the event of a default, when such balances are settled on a net basis.
The Company's reinsurance treaty contracts involve netting arrangements.
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Reinsurance is placed with counterparties that have a good credit rating and concentration of risk is avoided by
following policy guidelines in respect of counterparties™ limits that are set each year by the management and are
subject to regular reviews. At each reporting date, management performs an assessment of creditworthiness of

reinsurers and updates the reinsurance purchase strategy, ascertaining suitable allowance for impairment.

The table below shows the maximum exposure to credit risk for the Company's financial assets. The maximum
exposure is shown gross, before the effect of mitigation:

Cash and bank balances
staff loan

Investment securities:

— Available for sale

— Loans and receivables
Insurance receivables
Reinsurance assets
Other assets

Credit quality analysis

(a) Credit quality of cash and cash equivalents

30 June 2023

Birr

1,421,700

32,147

329,916
23,163
42,896

559,619
51,652

1,078,106
29,647
296,928
3,456
25,431
343,512
68,083

2,461,093

The credit quality of cash and bank balances and short-term investments that were neither past due nor impaired at as
30 June 2021 & 30 June 2020 are held in Ethiopian banks have been classified as non-rated as there are no credit

rating agencies in Ethiopia. The Company has no cash and cash equivalents that are held in foreign banks.

This is based on Fitch long-term issuer rating.

(b) Credit quality of insurance and other receivables

30 June 2023

past due
nor
impaired
Birr

Past due
but not
impaired
Birr

Impaired
Birr

(b) Insurance receivables:

Due from contract holders
Due from insurance companies, brokers and

Accrued interest receivable
Less: Impairment allowance (note 19 a)

Net

71,272

past due
nor
impaired

Past due
but not
impaired

Impaired
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(c) Other assets:

Staff Loan
Other account receivables
Staff debtors

Gross
Less: Impairment allowance (note 16a)
Net

30 June 2022

Insurance receivables:

Due from contract holders

Due from insurance companies, brokers and
Gross

Less: Impairment allowance (note 19a)

Net

Other assets:

Staff Loan

Other account receivables
Staff debtors

Less: Impairment allowance
Net

Other assets

Birr

32,147
50,342
1,310

83,799

83,799

past due
nor
impaired
Birr

18,772

Past due
but not
impaired
Birr

Impaired
Birr

27,961

Total
Birr

46,733

18,772

27,961

(21,320)

46,733

(21,320)

18,772

25,413

past due
nor
impaired
Birr

32,147
50,342
1,310

Past due
but not
impaired
Birr

Impaired
Birr

Total
Birr

32,147
50,342
1,310

83,799

83,799

83,799

Other assets that are financial assets constitute other account receivables and staff debtors. The Company has an
internal system of assessing the credit quality of other receivables through established policies and approval systems.
The Company constantly monitors its exposure to these receivables via periodic performance review. The Company
further manages its exposure to credit risk through deduction of transactions at source. The exposure to credit risk

associated with other receivables is low.

Impairment allowance
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The Company establishes an allowance for impairment losses that represents its estimate of incurred losses in its loan
portfolio. The main components of this allowance are a specific loss component that relates to individually significant
exposures, and a collective loan loss allowance, established for Company's of homogeneous assets in respect of losses
that have been incurred but have not been identified on receivables subject to individual assessment for impairment.

i) Insurance receivables - neither past due nor impaired

The credit quality of the portfolio of insurance receivables that were neither past due nor impaired can be assessed by
reference to the customer's ability to pay based on loss experience. Insurance receivables in this category are
receivables from contract holders (government customers) that are past due for less than 90 (thirty) days. Amount
receivables from non- government customers have been fully impaired based on NBE guidelines of "no cash- no
cover". No collateral is held as security for any past due or impaired assets.
30 June
2023
Birr

Neither past due nor impaired 71,272

(i) Insurance receivables- past due but not impaired

2023

Birr

Past due by over a year 27,961
27,961

Collective impairment 7,408

Net 35,369

Insurance receivables that have been classified as neither past due nor impaired or past due but not impaired are
assessed on a collective basis.

(iii) Allowance for impairment

30 June
Birr
Insurance receivables:
Due from contract holders 21,320 21,320
7,408 (4,034)

Total allowance for impairment 28,728
Statement of prudential adjustments

The Company's investment portfolio is exposed to credit risk through its fixed income and money market instruments.
The Company further manages its exposure to credit risk through counterparty risk via established limits as approved
by the Board. All fixed income investments are measured for performance on a quarterly basis and monitored by
management. The credit risk exposure associated with money market investments is low.

(d) Credit quality of reinsurers assets
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@)
ANNUAL REPORT ORRONN)

Oromia Insurance S.C.

Annual IFRS Financial Statements

NOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2023

Reinsurance is placed with counterparties that have a good credit rating and concentration of risk is avoided by
following policy guidelines in respect of counterparties' limits that are set each year by the board of directors and are
subject to regular reviews. At each reporting date, management performs an assessment of creditworthiness of
reinsurers and updates the reinsurance purchase strategy, ascertaining suitable allowance for impairment. Reinsurance
treaties are reviewed annually by management prior to renewal of the reinsurance contract.

Credit concentrations

The Company monitors concentrations of credit risk by sector, location and purpose. An analysis of concentrations of
credit risk at 30 June 2023, and 30 June 2022. The Company concentrates all its financial assets in Ethiopia.

30 June 2023

Cash and bank balances
staff loan

Investment securities:

— Available for sale

— Loans and receivables
Insurance receivables
Reinsurance assets
Other assets

30 June 2022

Cash and bank balances
staff loan

Investment securities:

— Available for sale

— Loans and receivables
Insurance receivables
Reinsurance assets
Other assets

4.3.2 Liquidity risk

Private
Birr

- 1372,617

329,916
23,163 -

- 559,619

Total
Birr

1,421,700
32,147
329,916
23,163
42,896
559,619
51,652

2,262,152

2,461,093

Private
Birr

1,067,354

296,928

343,512

Total
Birr

1,078,106
29,647

296,928

- 3,456
25,431 25,431
- 343,512
68,083 68,083

1,707,794

1,845,163
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Liquidity risk is the risk that the Company is unable to meet its maturing obligations when they become due, at
reasonable cost and in a timely manner. Liquidity risk arises because of the possibility that the Company might be
unable to meet its payment obligations when they fall due as a result of mismatches in the timing of the cash flows
under both normal and stress circumstances. Such scenarios could occur when funding needed for illiquid asset
positions is not available to the Company on acceptable terms.

Liquidity risk management in the Company is solely determined by Risk Management and Compliance Unit, which
bears the overall responsibility for liquidity risk. The main objective of the Company's liquidity risk framework is to
maintain sufficient liquidity in order to ensure that we meet our maturing obligations.

Management of liquidity risk

Cash flow forecasting is performed by the finance department. The finance department monitors rolling forecasts of
liquidity requirements to ensure it has sufficient cash to meet operational needs.

The Company evaluates its ability to meet its obligations on an ongoing basis. Based on these evaluations, the
Company devises strategies to manage its liquidity risk.

Prudent liquidity risk management implies that sufficient cash is maintained and that sufficient funding is available o
meet its liabilities when due, under both normal and stressed conditions, without incurring unacceptable losses or risk
damage to the Company’s reputation.

Financing arrangements

The table below analyses the Company’s financial liabilities into relevant maturity groupings based on the remaining
period at the statement of financial position date to the contractual maturity date. The cash flows presented are the
undiscounted amounts to be settled in future.

Less than 1 year Over 1 year Total
30 June 2023 Birr'000 Birr'000 Birr'000

Insurance contract liabilities
Insurance payables
Other financial liabilities

Total financial liabilities

30 June 2022

Insurance contract liabilities
Insurance payables
Other financial liabilities

Total financial liabilities

4.3.3 Market risk

1,766,757
188,692
339,711

1,766,757
188,692
339,711

2,295,160

Less than 1 year
Birr

1,226,793
111,872
112,920

Over 1 year Total
Birr Birr

1,226,793
111,872
112,920

1,451,585
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Market risk is defined as the risk that the fair value or future cash flows of a financial instrument will fluctuate
because of changes in market risk factors such as interest rates, foreign exchange rates, equity prices, credit spreads
and their volatilities. Market risk can arise in conjunction with trading and non-trading activities of a financial
institutions.

The company does not ordinarly engage in tradig activities as there are no active market in Ethiopia
a Management of market risk

The main objective of market risk management is to manage and control market risk exposures within acceptable
parameters, while optimising the return on risk.

Market risk is monitored by the risk management department on regularly, to identify any adverse movement in the
underlying variables:

(i) Interest rate risk
Interest rate risk 1s the risk that the value or future cash tlows of a tinancial mstrument will tluctuate because ot

changes in market interest rates. Exposure to this risk primarily results from timing differences in the repricing of
assets and liabilities as they mature ( fixed rate instruments) or contractually repriced ( floating rate instruments).

The Company monitors this exposure through periodic reviews of the assets and liability position. Estimates of cash
flows, as well as the impact of interest rate fluctuations relating to the investment portfolio and insurance provisions
are modelled and reviewed . The overall objective of these strategies is to limit the net change in value of assets and
liabilities arising from interest rate movements. While it is more difficult to measure the interest sensitivity of
insurance liabilities than that of the related assets, to the extent that such sensitivities are measurable then the interest
rate movements will generate asset value changes that substantially offset changes in the value of the liabilities
relating to the underlying products.

The Company is also exposed to the risk of changes in future cash flows from fixed income securities arising from the
changes in interest rates.

The table below sets out information on the exposures to fixed and variable interest instruments.
Non-interest
30 June 2023 Fixed bearing Total
Birr Birr Birr

Assets
Cash and bank balances 769,432 652,268 1,421,700
Investment securities: -
— Available for sale 329916 329,916
— Loans and receivables 23,163 23,163
Insurance receivables 42,896 42,896
Reinsurance assets 559,619 559,619
Other assets 246,276 246,276
Total 792,595 1,830,975 2,623,570

Liabilities

Insurance contract liabilities 1,766,757 1,766,757
Insurance payables 188,692 188,692
Other liabilities 339,711 339,711
Total 2,295,159.69 2,295,159.69
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Non-interest
30 June 2022 Fixed bearing Total
Birr Birr Birr
Assets
Cash and bank balances 785,839 292,267 1,078,106
Investment securities:
— Available for sale 296,928 296,928
— Loans and receivables 3,456 3,456
Insurance receivables 25,431 25,431
Reinsurance assets 343,512 343,512
Other assets 179,512 179,512
Total 789,295 1,137,650 1,926,945

Non-interest
bearing Total
Birr Birr'000
Liabilities
Insurance contract liabilities 1,226,793 1,226,793
Insurance payables 111,872 111,872
Other liabilities 112,920 112,920
Total 1,451,585 1,451,585

The sensitivity of the income statement is the effect of the assumed changes in interest rates on the profit or loss for a
year, based on the floating rate non—trading financial assets and financial liabilities held at 30 June 2022, & 30 June
2023 . The total sensitivity of equity is based on the assumption that there are parallel shifts in the yield curve.

(ii) Foreign exchange risk

Foreign exchange risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate due to
the changes in foreign exchange rates.

The Company is exposed to exchange rate risks to the extent of balances and transactions denominated in a currency
other than the Ethiopian Birr. The Company has no transaction in foreign currency.

Foreign currency denominated balances

Price risk is the risk that the fair value of future cash flows of a financial instrument will fluctuate because of changes
in market prices (other than those arising from interest rate risk), whether those changes are caused by factors specific
to the individual financial instrument or its issuer, or factors affecting all similar financial instruments traded in the
market.

The Company's price risk policy requires it to manage such risks by setting and monitoring objectives and constraints
on investments, diversification plans, and limits on investments in each sector and market.

The Company has no significant concentration of price risk as there is no active market in Ethiopia.
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4.4 Capital management

The Company’s objectives when managing capital are to comply with the capital requirements set by the National
Bank of Ethiopia, safeguard its ability to continue as a going concern, and to maintain a strong capital base so as to

maintain investor, creditor and market confidence and to sustain future development of the business.

4.4.1 Margin of Solvency ratio

According to the Licencing and Supervision of Insurance Business Margin of Solvency (MOS) Directives No.
SIB/45/2016 of the National Bank of Ethiopia, an insurer carrying on general business shall keep admitted capital
amounting to the highest of 25% of its technical provisions, or 20% of the net written premiums in the last preceding
financial year, or the minimum paid capital. An insurer carrying on long term insurance business shall keep admitted

capital amounting to the higher of 10% of technical provisions or the minimum paid up capital.

MOS ratio is the excess of assets over liabilities maintained for general and long term insurance business. Admissable

assets and liabilities stated below is in accordance with the MOS Directives No. SIB/ 45/ 2016.

Admissable
assets

Cash and bank balances
Investment securities:

— Available for sale

— Loans and receivables
Investments in associates
Reinsurance Assets

Property, plant and equipment
Statutory deposit

Work in progress

Admissable
liabilities

Insurance contract liabilities
Insurance payables

Other liabilities

Current income tax liabilities

Excess (admitted capital)- (A-B)

Net

Solvency
margin

30 June 2023

Birr

1,421,700

329,916
23,163
3,694
559,619
66,939
126,132
761,630

30 June 2022
Birr

1,078,106

296,928
3,456
3,582

343,512

75,842
94,876

3,292,793

1,896,302

1,766,757
188,692
339,711

71,437

1,226,793
111,872
112,920

35,446

2,366,597

1,487,031

926,197

409,271

837,649

575,331
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Limit of net premium i.e 20% of net premium 167,530 115,066

Minimum of paid up capital D 500,000 75,000

Since C>D - Positive Solvency 426,197 334,272

Solvency
ratio 0.85 4.46

4.5 Fair value of financial assets and liabilities

4.5.1 Valuation models
IFRS 13 specities a hierarchy ot valuation techniques based on whether the mputs to those valuation techniques are

observable or unobservable. Observable input reflect market data obtained from independent sources; unobservable
inputs reflect the Company's market assumptions.

All assets and liabilities for which fair value is measured or disclosed in the financial statements are categorised within
the fair value hierarchy, described as follows, based on the lowest level input that is significant to the fair value
measurement as a whole.

e [evel 1: Inputs that are quoted market prices (unadjusted) in active markets for identical assets or liabilities.

e [evel 2: Inputs other than quoted prices included within Level 1 that are observable for the asset or liability, either
directly (i.e. as prices) or indirectly (i.e. derived from prices) .This category includes instruments valued using: quoted
market prices in active markets for similar instruments; quoted prices for identical or similar instruments in markets
that are considered less than active, or other valuation technique in which all significant inputs are directly or
indirectly observable from market data. In conclusion, this category is for valuation techniques for which the lowest
level input that is significant to the fair value measurement is directly or indirectly observable.

e Level 3: Inputs for the asset or liability that are not based on observable market data (unobservable inputs). This
category includes all assets and liabilities for which the valuation technique includes inputs not based on observable
date and the unobservable inputs have a significant effect on the asset or liability's valuation. This category includes
instruments that are valued based on quoted prices for similar instruments for which significant unobservable
adjustments or assumptions are required to reflect differences between the instruments.

Financial instruments not measured at fair value

The carrying values of the Company's financial instruments approximate their fair value.
The following table summarises the carrying amounts of financial instruments at the reporting date by the level in the

fair value hierarchy into which the fair value measurement is categorised. The amounts are based on the values
recognised in the statement of financial position.
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30 June 2023 30 June 2022

Carrying Carrying
amount Fair value amount Fair value

Birr Birr Birr Birr

Cash and cash equivalen 1,421,700 1,421,700 1,078,106 1,078,106

Investment securities- Ay 329,916 329,916 296,928 296,928
— Loans and receivables 23,163 23,163 3,456 3,456
Insurance

receivables 42,896 42,896 25,431 25,431
Reinsurance

assets 559,619 559,619 343,512 343,512

Total 2,377,294 2,377,294 1,747,433 1,747,433

Financial liabilities

Insurance contract liabili 1,766,757 1,766,757 1,226,793 1,226,793
Insurance payables 188,692 188,692 111,872 111,872
Other liabilities 339,711 339,711 112,920 112,920

Total 2,295,160 2,295160 1,451,585 1,451,585

4.5.3 Fair value methods and assumptions
Insurance receivables

Insurance receivables are carried at amortised cost net of provision for impairment. The estimated fair value represents
the discounted amount of estimated future cash flows expected to be received. Expected cash flows are discounted at
current market rates to determine fair value.

Investment securities

Government bonds are classified as loans and receivables and are measured at amortised cost using the EIR method.
This means the amortised cost is determined as the fair value of the bond at inception plus interest accrued using the
Effective Interest Rate.

4.5.4 Valuation technique using significant unobservable inputs — Level 3
The Company has no financial asset measured at fair value on subsequent recognition.

4.5.5 Transfers between the fair value hierarchy categories
During the three reporting periods covered by these financial statements, there were no movements between levels as
a result of significant inputs to the fair valuation process becoming observable or unobservable.

4.6 Offsetting financial assets and financial liabilities

There are no offsetting arrangements. Financial assets and liabilities are settled and disclosed on a gross basis.
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5 Segment information

Segment information is presented in respect of the Company's business segments which represents the primary segment reporting format and is
based on the Company's management and reporting structure.

Revenue in these segments is derived primarily from insurance premium and investment income. Expenses for corporate units that render
services for all business segments are initially paid by the general business segment and transferred to other business units at cost price. The
expenses are allocated based on service man hours rendered by the corporate units to the various business segments.

Business segments

The Company operates the following main business segments:

Non- life (general) business- Includes general insurance transactions with individual and corporate customers. This segment covers the
protection of customers’ assets (particularly their properties, both for personal and commercial business) and indemnification of other parties
that have suffered damage as a result of customers’ accidents. All contracts in this segment are short term in nature.

Life business- Includes life insurance policies with individual and corporate customers. This segment covers the protection of the Company’s
customers against the risk of premature death, disability, critical illness and other accidents.

The segment information provided by the Company's underwriting department for the reporting segments for the year ended 30 June 2020 is as
follows:

Assets and liabilities for each segment at 30 June 2023
Non- life Life Total
30 June 30 June 30 June 30 June 30 June 30 June

ASSETS

Cash and bank balanc
Loans and recievables
Investment securities:

— Available for sale
— Loans and receivabl

Insurance receivables
Reinsurance assets
Other assets

Work in Progress
Right of use asset
cost

associates

Property, plant and
equipment

Deferred Tax Asset
Statutory deposit
Deferred tax Liablity

2023
Birr

1,401,430
32,147

320,161
23,163

42,896
559,619
223,308
761,630
104,373

29,648

3,694

91,465
2,416
121,181

2022
Birr

1,033,222
29,647

288,573
3,456

25,431
343,512
179,072
291,409
122,301

6,228
3,582

73,366
2,156
90,105

2023 2022 2023
Birr Birr Birr

20,269 44,884 1,421,699
- - 32,147
9,755 8,355 329,916
- - 23,163

- - 42,896

- - 559,619
22,968 440 246,276
- - 761,630

1,763 - 106,136
1,010 30,658
3,694

2,256 93,721
2,416
4,951 126,132

2022
Birr

1,078,106
29,647

296,928
3,456

25,431
343,512
179,512
291,409
122,301

6,979

3,582

75,842
2,156
94,876

Total assets

3,717,131

2,492,060

62,972 61,677 3,780,103

2,553,737

LIABILITIES
Insurance contract
liabilities

Insurance payables
Other liabilities
Lease Liability
Defined benefit obliga
Deferred tax Liablity
Current income tax
liabilities

Life Fund

1,759,336
181,961
339,133

77,125
8,265
2,648

71,437

1,218,945
108,276
93,837
74,887
7,185
12,764

35,101

1,761,094
188,692
339,711

78,620
8,265
2,648

71,437
5,662

Total liabilities

2,439,905

1,550,995

2,456,129

1,226,793
111,872
112,920

74,887
7,185
12,764

35,446

1,581,867

Equity

Share capital

Share premium
Retained earnings
Legal reserve

Other reserve
Regulatory Risk Reser

Total equity

839,528
1,880
267,410
107,780
52,085
8,543

1,277,226

650,744
579
171,698
74,385
35,388
8,270

869,528
1,880
284,159
107,780
52,085
8,543

941,065

1,323,975

680,744
579
172,503
74,385
35,388
8,270
971,869
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Total equity and
liabilities 3,717,131 2,492,060 - 62,973 61,677

3,780,104 2,553,737

b Profit or loss for each category for the year ended 30 June 2023
Non- life
30 June 30 June
2023 2022
Birr'000 Birr'000

30 June
2023
Birr'000

Life Total
30 June 30 June 30 June
2022 2023 2022
Birr'000  Birr'000 Birr'000

Revenue
Gross premiums 1,608,617 925,262
Premiums ceded to reinsurers (594,959)  (284,717)

47,106
(4,335)

19,360 1,655,723 944,622

1,013,658 640,545
Change in unearned income (note 29) (218,780) (81,202)

42,771

(3.373)  (599.294)  (288,090)

15,987 1,056,429 656,532
- (218,780) (81,202)

794,878 559,343
Fee and commission income 142,184 75,993
Investment income 155,537 135,820
Other operating income 10,263 6,151

42,771
317
3,816
2

15987 837,649 575,330
- 142,501 75,993
2,695 159,353 138,515
45 10,265 6,196

1,102,862 771,307

Expenses

Net claims (376,561)  (310,533)
expenses (28,773) (13,574)
Other operating and administrative expenses (132,328) (79,193)
Employee benefit (186,275)  (133,618)
Share of loss in associate 112 (132)
Finance Cost (776) (1,584)
Decrease in individual life fund - -

46,906

(30,008)
(1,738)
(1,089)
(3.311)

5,985

18,727 1,149,768 796,034

(9.220) (406,569)  (319,753)
(1,300)  (30,511) (14,874)
(2,959)  (133.417) (82,152)
(189,586)  (133,618)

112 (132)

(776) (1,584)

(4,098) 5,985 (4,098)

Profit before income tax 378,261 238,673

Income tax expense (61,061) (40,938)

16,745

1,150 395,006 239,823

(61,061) (40,938)

Profit for the year 317,200 197,735

16,745

1,150 333,945 198,885

Insurance premiums
30 June 2023
Gross
written Reinsurers
premium  premium
General insurance Birr Birr

Engineering 72,565 36,943
Fire and burglary 93,756 31,748
Liability 7,385 338
Marine 12,522 4,205
Motor 777,559 50,977
Accident and health 33,414 972
Pecuniary 389,600 297,707
Workmen Compensation 14,132 1,290
Micro Insurance 115,221 85,772
PVT 92,461 85,008

Net
written
premium
Birr
35,622
62,008
7,047
8,317
726,582
32,442
91,893
12,842
29,449
7,453

30 June 2022
Gross
written Reinsurers Net written
premium premium premium
Birr Birr Birr

37,310 19,515 17,795
73,036 19,032 54,004
3,063 177 2,886
15,007 6,595 8,412
483,858 34,325 449,533
25,735 1,335 24,400
201,351 137,679 63,672
10,447 325 10,122
22,386 17,912 4,474
53,069 47,822 5,247

1,608,617 594,960

1,013,655

925,262 284,717 640,545

30 June 2023
Gross
written Reinsurers
premium  premium
Life insurance Birr Birr

Endowement 139 -
Education - -
Individual mortgage protection 201 -
Group life 18,784
Group medical 27,982

Net
written
premium
Birr

139

201
15,121
27,310

30 June 2022

Gross
written Reinsurers Net written
premium premium premium
Birr Birr Birr
78 - 78
231 - 231
10,093 2,933 7,160
8,958 440 8,518

47,106

42,771

19,360 3,373 15,987
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30 June 2023 30 June 2022
Birr'000 Birr'000

6 Net premium

a Gross premium on insurance contracts
Life insurance 47,106 19,360
Non-life insurance 1,608,617 925,262
Change in unearned premiums provision (note 29b) (437,615) (121,328)

Total gross premium 1,218,108 823,294

b Premium ceded to reinsurers on insurance contracts

Life insurance 4,335 3,373
Non-life insurance 594,959 284,717
Change in unearned premiums provision (note 29) (218,835) (40,127)

Total premium ceded to reinsurers 380,459 247,963

Total net premium 837,649 575,331

There were no events in the reporting periods that prompted losses of sufficient size to trigger a recovery from

30 June 2023 30 June 2022
Birr'000 Birr'000

7 Fee and commission income

Policy administration 38,956 9,164
Reinsurance commission income 103,545 66,829

Total fees and commission income 142,501 75,993

Fee income represents commission received on direct business and transactions ceded to re-insurance during the

30 June 2023 30 June 2022
Birr'000 Birr'000

8 Net benefits and claims

a Claims expenses
Life insurance contracts 29,796 10,217
Non-life insurance contracts (note 29) 395,866 250,740

Total claims expenses 425,662 260,957

b Claims recovered from reinsurers

Life insurance contracts 199 497
Non-life insurance contracts 128,585 25,169

Total Claims expenses recoverable 128,784 25,666

¢ Gross change in contract liabilities

Change in life insurance contract liabilities (note 29 c) (500)
Change in non-life insurance contract outstanding claims provision (note 29a) 107,105
Change in non-life insurance contract IBNR provision (note 29a) 20,794
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(Losses)/ gains recognised as a result of liability adequacy test

Salvage recoveries
Total gross change in contract liabilities

d Change in contract liabilities ceded to reinsurers
Change in life insurance contract liabilities (note 29)
Change in non-life insurance contract outstanding claims provision (note 29a)
Change in non-life insurance contract IBNR provision (note 29a)
Total change in contract liabilities ceded to reinsurers

Net benefits and claims

9 Underwriting expenses

Commission paid
Other acquisition cost
Change in deferred acquisition cost (note 24)

10 Investment income
Auvailable for sale:
Dividend income
Interest income

Total investment income

11 Other operating income

Gain on disposal of property, plant and equipment

Sundry income
Surrender charges and other contract fees
Total other operating income

12 Other operating and administrative expenses

Rental expenses

Repairs and maintenance

Stationery and office supplies

Auditor’s remuneration

Legal and other professional fees
Communication

Donations

Fees and commission expenses

Fuel and lubricants

Bank charges

Depreciation on property and equipment
Impairment loss on insurance receivables
Advertisement

Subscription

Amortisation of deferred charges

2,083

103,659

10,048
(4,016)

-34,413
(2,521)

6,032

-36,934

406,569

30 June 2023
Birr'000

54,192

-23,681

30,511

30 June 2023
Birr'000

47,052
112,301

26,838
111,677

159,353

30 June 2023
Birr'000

850
9,415

10,265

30 June 2023
Birr'000

6,823
7,670
11,194
150
118
6,358
2,475
12,935
7,875
12,049
526
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Directors emoluments

Travel expenses

Insurance cost

Other expenses

Penality

Lease Interest Expense

Interest Expense

Lease holding land Amortization
Deperciation for ROU Asset

13 Employee benefits expense

Salaries and wages

Medical expenses

Staff training

Defined contribution costs- employers' contribution
Defined benefit costs- severance pay

Other staff cost and allowances

14 Finance Cost
Rent Lease- Interest Expense
Land Lease-Interest Expense

15 Company income and deferred tax
a Current income tax

Current year provision for taxation

Deferred income tax/(credit) to profit or loss

Total charge to profit or loss

Tax (credit) on other comprehensive income

Total tax in statement of comprehensive income
b Reconciliation of effective tax to statutory tax

35,866

44

27,177

133,414

82,152

30 June 2023
Birr'000

30 June 2022
Birr'000

107,487
5,330
8,524

12,960

55,285

82,168
3,538
3,703
9,205
1,027

33,977

189,586

133,618

30 June 2023
Birr'000

30 June 2022
Birr'000

776

1,584

776

1,584

30 June 2023
Birr'000

30 June 2022
Birr'000

71,437
(10,376)

35,446
5,480

61,061

40,926

0

357

61,061

41,283

The tax on the Company’s profit before income tax differs from the theoretical amount that would arise using the

statutory income tax rate as follows:

Profit before tax as per IFRS

Add:

Entertainment expense

Share of profit/ (loss) in associate

Finance Lease

Severance expense

Penality

Donation

Depreciation of ROU for reporting purpose
Depreciation for reporting purpose

30 June 2023
Birr'000

30 June 2022
Birr'000

395,007

4,858

(112)
776
1,294
1,758
35,865
12,919

239,825

3,920
132
1,584
2,289
44
27,177
10,106

57,358

45,252
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Less:
Depreciation for tax purpose
Dividend income taxed at source
Interest income taxed at source
Rent expense for tax purpose
Capital Gain
IBNR reserve difference between NBE & IFRS

Profit for tax purpose/Taxable profit

Provision for taxation

¢ Current income tax liability

Balance at the beginning of the year
Charge for the year:

Education tax

Capital gains tax

Company Income tax expense

Prior year (over)/ under provision
WHT Notes utilised

Payment during the year

Balance at the end of the year

d Deferred income tax
The analysis of deferred tax assets is as follows:

To be recovered after more than 12 months
To be recovered within 12 months

The analysis of deferred tax liabilities is as follows:

To be recovered after more than 12 months
To be recovered within 12 months

16,158
47,052
112,301
37,608
850

273

8,531
26,838
111,677
24,530

(4,652)

214,242

166,924

238,123

118,153

71,437

30 June 2023
Birr'000

35,446

71,437

-35,446

35,446

(10,147)

71,437

30 June 2023
Birr'000

2,416

2,416

30 June 2023
Birr'000
-2,648

(12,764)

(2,648)

Deferred income tax assets and liabilities, deferred income tax charge/(credit) in profit or loss ("p or 1), in equity
and other comprehensive income are attributable to the following items:

Deferred income tax assets/(liabilities):

Property, plant and equipment
Unrealised exchange gain

Tax losses charged to profit or loss
Post employment benefit obligation
Total deferred tax assets/ (liabilities)

At 1 July

Credit/
(charge) to
2022 profit or loss
Birr'000 Birr'000

Credit/
(charge) to
equity
Birr'000

30 June
2023
Birr'000

(12,764)

10,116

2,156 260

(2,648)

2,416

(10,608) 10,376

(232)
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Deferred income tax assets/(liabilities):

Property, plant and equipment
Unrealised exchange gain

Tax losses charged to profit or loss
Post employment benefit obligation
Total deferred tax assets/(liabilities)

16 Cash and bank balances
Cash in hand

Cash at bank
Fixed time deposit with local banks

Current
Non- current

Cash and cash equivalents

Cash in hand
Cash at bank

17 Loans and Recievables

Credit/

At 30 June (charge) to
2021 profit or loss
Birr'000 Birr'000

Credit/
(charge) to
equity
Birr'000

30 June
2022
Birr'000

(6,145)

(6,619)

1,491 665 357

(12,764)

2,513

(5,128) (5,480) 357

(10,251)

30 June 2023
Birr'000

30 June 2022

Birr'000

49,083
603,185
769,432

10,752
281,515
785,839

1,421,700

1,078,106

30 June 2023
Birr'000

30 June 2022

Birr'000

1,421,700

1,078,106

1,421,700

1,078,106

30 June 2023
Birr'000

30 June 2022
Birr'000

49,083
603,185

10,752
281,515

652,268

292,267

30 June 2023
Birr'000

30 June 2022

Birr'000

This repesents loans granted to staff measured at market rate

Long term
Short term

18 Investment securities
a Available for sale
Equity investments

b Loans and receivables
Ethiopian Government saving bonds

Current
Non- current

26,568
5,579

20,943
8,704

32,147

29,647

329,916

296,928

23,163

3,456

30 June 2023
Birr'000

30 June 2022

Birr'00(

329,916

296,928

353,079

300,384
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¢ The Company holds equity investments in the following entities;
30 June 2023

Oromia Bank S.C
Cooperative Bank of
Oromia S.C

Project

Elemtu Integrated Milk
Industry

TBO Printing and
Publishing Company
OIB-ODA Real Estate Plc
Ethiopian Re- Insurance
Sheger Micro finance S.C
ODA Integrated

Sheger Smart City s.c
Geda Bank S.C.

Number of

Percentage

shares of ownership

121,341

140,191
1,277

1,050

7,594
10,000
39,313

1,000

4,400

250

3,500

329,916

These investments are unquoted equity securities measured at cost.

36.8%

42.5%
0.4%

0.3%

2.3%
3.0%
11.9%
0.3%
1.3%
0.1%
1.1%

102,914

124,406
1,277

1,050

7,594
10,000
34,682

1,000

4,400

250

1,000

The fair value of the unquoted equity securities carried at cost cannot be reliably estimated as there are no active
market for these financial instruments; they have therefore been disclosed at cost less impairment.

19 Insurance receivables

Due from contract holders

Impairment loss on due from contract holders

Net amount

Current
Non- current

a Impairment allowance on loans and receivables including insurance receivables

A reconciliation of the allowance for impairment losses is as follows:

At 1 July

Charge for the year (note 12)

At 30 June

30 June 2023
Birr'000

71,624
28,728

46,751
21,320

42,896

30 June 2023
Birr'000

42,896

42,896

30 June 2023
Birr'000
21,320

7,408

28,728

30 June 2023
Birr'000
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20 Reinsurance assets

Recoverable from reinsurers Claims
Claims reported
IBNR
Unerned premium

Gross reinsurance assets

Prepaid re-insurance

Current
Non- current

30,620 27,316
157,788 167,836
14,819 10,803
356,392 137,557

559,619 343,512

559,619 343,512

30 June 2023 30 June 2022
Birr Birr
559,619 343,512

559,619 343,512

The reinsurance assets represent the cedant's net contractual rights under a reinsurance contract. The Company
conducted an impairment review of the reinsurance assets and no impairment is required in respect of these assets as
the Company has the right to set-off reinsurance assets against reinsurance liabilities on settlement.

The carrying amounts disclosed above is in respect of the reinsurance of investment contracts approximate fair

value at the reporting date.

21 Other assets

Other loans and receivables
Other account receivables
Staff debtors

Other non financial assets

Prepaid staff expense
Prepayments for assets
Staff loan Discounted
Salvage property

VAT Receivables
Withholding tax receivable
Prepayments

Supplies stock account

Gross amount

Current
Non- current

30 June 2023 30 June 2022
Birr Birr

56,679 50,267
2,891 975
99,566 37,512
17,737 9,893
12,773 7,068
4,978 5,714

194,624 111,429

246,276 179,512

30 June 2023 30 June 2022
Birr Birr
246,276 179,512

246,276 179,512

@romiainsurance.com
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22 Work in Progress

Head Quarter Construction Project
IT Software Project

23 Right of use asset

Cost
Balance at Beginning of the Year
Additions
Adjustments

Balance at the end of the year

Depreciation
Balance at Beginning of the Year
Additions
Balance at the end of the year
2022
Net carrying value

Deferred acquisition cost

Biulding

177,086
19,903

30 June 2023
Birr

741,919
19,711

275,868
15,541

761,630

Land

5,928

Total

183,014
19,903

196,989

5,928

202,917

60,078
35,654

60,713
35,865

95,732

96,578

101,258

This represents commission on unearned premium relating to the unexpired tenure of risk.

Fire

General accident
Motor

Marine
Engineering
Public liability
Pecuniary
Worksmen compensation
Bond

Micro

PVT

Life

Takaful

Current
Non- current

The movement in deferred acquisition costs is as follows:

At 1 July
Changes in deferred acquisition cost (note 9)

30 June 2023
Birr
2,859
896
6,352
165
3,676
156
13,832
143
121
558
1,010
892

106,339

30,660

30 June 2023
Birr

30,660

30,660

30 June 2023
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Amortised during the year

At 30 June

Investments in associates

30,660

The amounts recognised in statement of financial position

Gutu Oromia Business Share Company

30 June 2023
Birr

3,694

3,694

The amount recognised in statement of comprehensive income

Gutu Oromia Business Share Company

(i) Nature of relationship
Gutu Oromia Business S.C. is an associate (the ““associate’”) of the Company as at 30 June 2022 , which, in the Com-
pany. The associate has share capital consisting solely of ordinary shares, which are hels derectly by the company. the
country of incorporation or registration is also its principal place of business.

Nature of Investment: Principal Year % of

Gutu Oromia Business S.C

Gutu Oromia is a private

place of ownership
business interest
Ethiopia

(ii) Summarised financial information of associate

Set out below are the summarised financial information for Gutu Oromia which are

accounted for using the equity method

Summarised statement of financial position

Assets

Non- current
Fixed assets
Investments

Current

Cash and cash equivalents

Other current assets (excluding cash)
Total assets

Liabilities

Current

Long term liabilities

Other current liabilities

Total liabilities

Net assets

Summarised statement of comprehensive income

Gross profit

30 June 2023
Birr

112

30 June 2022
Birr

(132)

Measurement
method
Equity
Equity

30 June 2023
Birr

666

666

23,303

30 June 2023
Birr
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Operating expenses 562 (659)
Total comprehensive income/(loss) for the year 562

The information above reflects the amounts presented in the financial statements of the associate (and not Oromia
Insurance share of those amounts).

(iii) Reconciliation of carrying amount of associate
30 June 2023
Birr
Opening amount 3,582

Share of loss 112
Carrying amount 3,694

Furniture,
Motor fittings and Computer amd
vehicles equipment  Equipments
Birr Birr Birr Total
Property, plant and equipment Birr

Cost

As at 1 July 2022 90,131 26,320 124,999
Additions 12,384 13,856 31,551

Disposals -1,767 -2,027
Reclassification (175) -
As at 30 June 2023 102,516 38,234 154,523

Accumulated depreciation

As at 1 July 2022 (34,637) (9,930) (4,590) (49,157)
Charge for the year (8,906) (2,871) (1,142) (12,919)
Disposals - 1,091 225 1,316
Reclassification (142) 142 -
As at 30 June 2023 (43,543) (11,852) (5,365) (60,760)
As at 1 July 2023 (43,543) (11,852) (5,365) (60,760)
Charge for the year - - - -
Disposals -
As at 30 June 2023 (43,543) (11,852) (5,365) (60,760)

Net book value

As at 30 June 2022 46,588
As at 30 June 2023 58,988

27 Statutory deposit

—~
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This relates to the amount deposited with National Bank of Ethiopia in line with Article 20 of the Insurance
Business Proclamation No. 746/2012. The law requires that in respect of each main class of insurance, the insurer

carries an amount equal to 15% of the Company's paid up capital in cash or government securities.
The statutory deposit below is transferred to Ethiopian Government Saving Bond for the acqusition of Great
Renaissance dam. The Bonds bears interest income of 8% per annum.

30 June 2023 30 June
Birr
General 121,181
Life 4,951

Statutory deposit 126,132

30 June 2023 30 June
Birr

Current 87,438 56,182
Non- current 38,694 38,694

126,132 94,876

The movement during the year is as follows:
30 June 2023 30 June
Birr

At 1 July
Additions 94,876
Interest receivable 31,256

At 30 June 126,132

28 Insurance contract liabilities 30 June 2023 30 June
Birr
Gross

Non- life insurance contracts:

— Claims reported and loss adjustment expenses 735,801 661,921

— Claims incurred but not reported IBNR 86,162 58,466

— Unearned premiums (note a)

Outstanding claims provision 821,963 720,387

— Unearned premiums 927,802 490,187

— Unallocated loss adjustment expense 11,330 9,719
1,761,095 1,220,293

Life insurance contracts:

Life Insurance Fund 5,662 6,500
Outstanding claims provision

1,766,757 1,226,793
Recoveries from salvage property -
Total insurance liabilities, gross 1,766,757 1,226,793

Reinsurers assets
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Non- life insurance contracts:

— Claims reported and loss adjustment expenses
— Claims incurred but not reported

Outstanding claims provision

— Unearned premiums (note ii)
— Provision for premium deficiency

Total reinsurers’ share of insurance liabilities
Net

Non- life insurance contracts:

— Claims reported and loss adjustment expenses
— Claims incurred but not reported

Outstanding claims provision

— Unearned premiums (note ii)

— Unallocated loss adjustment expense

Total Non- life insurance contracts

Life insurance contracts:

— Life insurance fund
— Outstanding claims provision

Total insurance contract liabilities, net

Current
Non- current

The gross claims

Movements in insurance liabilities and reinsurance assets:

a Non- life insurance contracts:

2023
Birr Birr
Outstanding claims provisio Reinsuran
i) Gross ce

At 1 July
Notified claims
IBNR

719,041
73,880
27,696

(178,638)
10,048
(4,016)

Net

540,403
83,928
23,680

157,788
14,819

167,836
10,803

172,607
356,392

178,639
137,557

528,999

576,254
71,343

492,737
47,663

647,597
571,410
11,330

540,400
352,630
9,719

1,230,337

5,662
1,759

902,749

1,237,758

30 June 2023
Birr

1,230,337
7,421

902,749
8,998

1,237,758

2022
Birr Birr

Gross Reinsurance
591,142
107,105

20,794

(141,704)
(34,413)
(2,521)

Net

449,438
72,692
18,273

At 30 June 820,617  (172,606)

648,011

719,041 (178,638)

540,402

At 1 July 719,041  -178,638

540,403

591,142 (141,704)

449,438
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Cash paid for claims

settled in year (395,866) (370,722) (250,740)
Increase in liabilities:

— Arising from current-

year claims 107,105
— Arising from prior-

year claims 27,696 -4,016 23,680 20,794

25,144

(25,144)

2,521)

(225,596)

350,871  -157,510 193,361 468,301

(144,225)

242,115

Notified claims 735,801  (157,788) 578,013 660,573
IBNR 86,162 (14,819) 71,343 58,466

(167,836)
(10,803)

492,737
47,663

At 30 June 821,963  -172,607 649,356 719,039

(178,639)

540,400

unearned premiums

The gross and net provisions for unearned premiums are disclosed below:
30 June 2023

Gross
Engineering 43,360
Fire and burglary 49,796
Liability 3,555
Marine 6,736
Motor 425,521
Accident and health 27,191
Pecuniary 215,283
Workmen Compensation 7,314
Micro 95,069
PVT 50,045
WAK 3,931

Reinsurance
Birr
22,877
13,562
776
979
23,428
385
169,410
181
78,852
45,942

Net
20,483.26
36,234.43

2,779.19
5,756.55
402,093.01
26,805.59
45,873.02
7,133.00
16,216.65
4,103.49
3,931.49

927,802

356,392

571,410

Gross
30 June 2022 Birr
Engineering 20,471
Fire and burglary 40,631
Liability 2,740
Marine 6,829
Motor 240,145
Accident and health 21,971
Pecuniary 110,481
Workmen Compensation 4,580
Micro 10,515
PVT 31,823

Reinsurance
Birr
9,735
7,931
126
2,435
12,043
1,134
65,639
229
10,539
27,746

Net
10,736
32,700

2,614
4,394
228,103
20,837
44,842
4,352
-24
4,077

490,187

137,557

352,630
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30 June
2023
Birr Birr
Reinsuran
Gross ce Net

At 1 July 611,515 177,684 433,831
income 437,615 218,835 218,780

30 June
2022

Birr
Gross

490,187
121,328

Birr
Reinsurance

(137,557)
(40,127)

Net

352,630
81,201

At 30 June 1,049,130 396,519 652,611

611,515

(177,684)

433,831

These provisions represent the liability for short-term insurance contracts for which the Company’s obligations are

¢ contracts:
i) Life insurance fund
At 1 July
Changes in Life fund
Decrease in individual life fund (income statement)
Net premiums received (note 6)
Interest Income
Dividend Income
Other income
Claims paid (note 8)
Claims recovered from reinsurers (note 8)
Management expenses
Net commission paid/ (received)
Changes in outstanding claim (note ii)

Prior Year Adjustment

As at 30 June
Increase in Individual
Life fund

Deficit

30 June 2023

Birr

6,500

42,771
2,416
1,399

2
(29,796)
199
(4,397)
(1,422)
(11)

1,768

15,987
2,340
355

45
(10,217)
497.00
(2,959)
(1,300)
500

10,762

5147
22,409

5,249

10,762
16,747

-5,985

The Company carried out an actuarial valuation to determine the actuarial liabilities for its life fund as at the

reporting date.
The result of Actuarial valuation are summerised below
Actuarial liabilities

Actuarial surplus/ (deficit)
Life fund

30 June 2023
Birr

5,662

16,747

22,409
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30 June 2023 30 June 2022
Birr Birr

1,348 1,848
Outstanding claims
provision 545 (500)
1,893 1,348

ii) At 1 July

Changes in outstanding claim (note 8)

30 June 2023 30 June 2022
As at 30 June Birr Birr

29 Insurance payables
Payable to reinsurers- General 166,741 108,271
Payable to reinsurers- Life 6,731 3,596
Due to brokers and agents 15,220 5
188,692 111,872

The carrying amounts disclosed above approximate fair value at the reporting date. All amounts payable on direct
insurance business are payable within one year.

30 June 2023 30 June 2022
Birr Birr

Current 188,692 111,872
Non- current - -

188,692 111,872

30 June 2023 30 June 2022
30 Other liabilities
Financial liabilities

Payable to shareholders 18,246 8,176
Payable to office fund 1,170 197
Payable to directors - -
Directors' Share in Net Profit 1,267 1,350

20,683 9,723

Non financial liabilities

Deferred income 87,417 40,490
Withholdings tax payable 4,024 1,136
Pension fund payable 1,643 1,467
Provident fund payable 6 -
Income tax payable 3,129 2,708
Other payables 184,717 21,862
Accruals 12,505 16,640
Value Added Tax (VAT) 2,062 1,024
Provision for bonus 23,524 17,587
Dividend tax payable - 283

319,027 103,197

339,711 112,920
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30 June 2023
Birr

Current 339,711 112,920

Non- current - -
339,711

Defined benefit obligations

The Company operates an unfunded severance benefit plan for its employees who have served the Company and are

below the retirement age (i.e. has not met the requirement to access the pension fund). The Severance Benefit

Entitlement is provided under the Proclamation No. 377/2003 & amended 1156/2019.

Description of the plan:

If an employee is terminated due to redundancy, in the first year, the pay is thirty times the average daily wages of
the last week of service. If less than one year service, severance pay is calculated in proportion to the period of
service .

For more than one year service, payment is increased by a third of the benefit for every additional year of service
provided that the total amount does not exceed twelve month’s wage of the employee.

This benefit is also entitled to employees in the event of death in service, voluntary resignation and disability after 5
years of service.

Key Risks

The key risks associated with the severance benefit entitlement are as follows:

1. The benefits are linked to salary and consequently have an associated risk to increases in salary.

2. The benefits are defined as per the Labour Proclamation. Amendments to the Labour Proclamation could change

these benefits and materially change the costs of the Company.

3. The severance benefit is unfunded with no separate assets, investment risk would therefore not arise.

4. Severance benefits is payable where an employee’s contract of employment is terminated by the initation of the
employer against the provision of Law. The actual cost to the Company of the benefits is therefore subject to the
demographic movements of employees.

Below are the details of movements and amounts recognised in the
30 June 2023
Birr

A Liability recognised in the financial position
Severance pay 8,265

30 June 2023
B Amount recognised in the profit or loss Birr

Current service cost 1,595
Interest cost 590
Past Service Cost

2,185
30 June 2023

Birr

C Amount recognised in other comprehensive income:
(214)
Remeasurement (gains)/losses arising from changes in the financial

Tax credit /(charge)
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The movement in the defined benefit obligation over the years is as follows:

At 1 July

Current service cost
Interest cost
Remeasurement (gains)/
losses

Past Service Cost
Benefits paid

As at 30 June

Assumptions

D The significant actuarial assumptions were as follows:

i) Financial assumption: long term average

Discount rate (p.a)
Future salary increase
Average Rate of Inflation (p.a)

i) Mortality in Service

30 June 2023

Birr
7,183
1,595

590

(214)

(1,414)

7,740

30 June 2023
14.30%
12.30%

30 June 2022
14.25%
12.5%

The rate of mortality assumed for employees are those according to the A1949/52 as published by the Institute of
Actuaries. These rates combined are approximately summarized as follows:

Age

20
25
30
35
40
45
50
55
60

iii) Service
The withdrawal rates are believed to be reasonably representative of the Ethiopian experience. The valuation
assumed that resignation rates decrease by 1% for each age from 15% at age 20 (and below) to 0% at age 60.

Mortality rate

Male
11%
11%
12%
13%
19%
33%
60%

104%

172%

Female
11%
11%
11%
12%
19%
23%
42%
75%

127%

The sensitivity of the overall defined benefit liability to changes in the weighted principal assumption is:

Change in
assumptio

n
percentage

Impact on
defined
benefit

obligation

30 June 2023

Impact of an
increase
Birr

Impact of a
decrease
Birr

30 June 2022

Impact of an
increase
Birr

Impact of a
decrease
Birr
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Discount rate 1% change 2,337 2,711 2,337 2,711
Salary increase rate 1% change 2,711 2,334 2,711 2,334

The above sensitivity analysis is based on a change in an assumption while holding all other assumptions constant.
In practice, this is unlikely to occur and changes in some of the assumptions may be correlated. When calculating
the sensitivity of the defined benefit obligation to significant actuarial assumptions the same method (present value
of the defined benefit obligation calculated with the projected unit credit method at the end of the reporting period)
has been applied as when calculating the pension liability recognised within the statement of financial position.

2023
Birr
Ordinary share capital

Authorised:
500,000 ordinary shares of Birr 1000 each 1,000,000 1,000,000

Issued and fully paid:
Non- life business 839,528 650,744
Life business 30,000 30,000

Ordinary shares of Birr 1000 each 869,528 680,744

Share premium 1,880 579

Share premium represents the excess of contributions received over the nominal
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33 Earnings per share

Basic earnings per share (EPS) is calculated by dividing the profit after taxation by the weighted average
number of ordinary shares in issue during the year.

30 June 2023
Birr'000

Profit attributable to shareholders 333,946 198,542

Weighted average number of ordinary shares in issue 785,668 569,768

Basic & diluted earnings per share (Birr) 0.43

Diluted earnings per share is calculated by adjusting the weighted average number of ordinary shares
outstanding to assume conversion of all dilutive potential ordinary shares. There were no potentially
dilutive shares at the reporting date (30 June 2022:nil, 1 July 2020: nil), hence the basic and diluted loss per

share have the same value.

34 Retained earnings

1 July

Profit for the year

Prior Year Adjustment

Other comprehensive income (Brought forwad)
Other comprehensive income (current)
Dividend paid

Transfer to legal reserve

Transfer to other reserve

Transfer to regulatory risk reserve

Directors' share of profit

30 June

Legal reserve

1 July
Transfer from retained earnings

30 June

30 June 2023
Birr'000

172,503
333,946
1,470

150
(172,278)
(33,395)
(16,697)
(273)
(1,267)

107,537
198,542
216

-832
(106,480)
(19,854)
(9,927)
4,652
(1,350)

284,158

30 June 2023
Birr'000

74,385
33,395

107,780

The Company maintains legal reserve in accordance with the provisions of the NBE Directive No.
SBB/4/95 which requires the Company to transfer annually 10% of its annual net profit to its legal reserve

account up to it reaches the paid up capital.
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36 Other reserve

1 July
Transfer from retained earnings

30 June

30 June 2023
Birr'000

35,388
16,697

52,085

The other reserve is a non-distributable reserves required to be kept as agreed at the Company's annual
general meeting. The reserve is 5% of the net profits at the end of each year before distribution to the

Company's shareholders.

37 Regulatory Risk Reserve
IBNR Reserve as per NBE
IBNR Reserve as per Actuarials
amount transferred to Regulatory Risk reserve

30 June 2023
Birr'000

79,886
71,343

55,933
47,663

8,543

The regulatory risk reserve is a non distributable reserve arises from IBNR as per NBE & report
requirement( [FRS).
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38 Cash generated from operating activities

Profit before income tax

Adjustments for non- cash items:
Depreciation of property, plant and equipment
Depreciation of ROA

Finance Cost

Interest received

Dividend income

Annual Leave

Gain/ (loss) on disposal of property, plant and equipment
Impairment loss on insurance receivables
Retirement benefit obligations

Share of loss from associate

Changes in working capital:

-Increase in insurance receivables

-Increase in reinsurance assets

-Increase in other receivables and prepayments
-Increase in deferred acquisition cost

-Increase in Work in Progress

-Increase in statutory deposit

-Increase in insurance contract liabilities
-Increase in insurance payables

-Increase in other payables

39 Related party transactions

30 June 2023
Birr'000

395,007

12,919
35,865
776
(112,301)
(47,052)
1,016
(850)
7,408
3,895
(112)

(24,873)
(216,107
(88,971)
(23,681)
(470,221)
(31,256)
539,964
76,820
227,871

239,825

10,106
27,177
1,584
(111,677
(26,838)

4,034
1,188
132

(13,024)
(72,897)
(213,116)
(740)

(17,459)
246,848
18,194
60,742

286,116

The Company is 25.6% owned by Share Companies, 69% by individuals, 3% by Salvatore Chester Glovanni

and 3% by Sisay Tesfaye Bekele.

No transactions were entered into with related parties.

a Key management compensation

Key management has been determined to be the members of the Board of Directors and the Executive
Management of the Company. The compensation paid or payable to key management for is shown. There were
no sales or purchase of goods and services between the Company and key management personnel as at 30 June

2023.

Salaries and other short-term employee benefits

40 Contingent liabilities

Claims and litigation

2023
Birr'000

7,854

7,854
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The Company, like all other insurers, is subject to litigation in the normal course of its business. The Company
does not believe that such litigation will have a material effect on its profit or loss and financial condition.

The Company, together with other industry members, will continue to litigate the broadening judicial
interpretation of the insurance coverage contained in the casualty insurance contracts it issued. If the courts
continue in the future to expand the intent and scope of coverage contained in the insurance contracts issued by
the Company, as they have in the past, additional liabilities would emerge for amounts in excess of the carrying
amount held. These additional liabilities cannot be reasonably estimated but could have a material impact on
the Company’s future results. The liabilities carried for these claims as at this year end are reported in Note 28
and are believed to be adequate based on known facts and current law.

Commitments

Lease commitments - Company as lessee

The Company leases various properties under non-cancellable lease agreements. The lease terms are between
two to five years and 30 years for land holding lease of head Quarter project. Majority of these lease
agreements are renewable at the end of the each lease period at market rate.leases thoses their terms are above
12 months are treated as finance lease asper IFRS 16 standards where as lease terms less than 12 months
continued as opearting lease.

The future aggregate minimum lease payments under non-cancellable financing and operating leases are as
follows:

(a) Finance lease
Lease Liability

Balance as at 1 July 2022 69,594 74,886
Additions 19,903 19,903
Interest Expense on Leasae 751 776

Gross lease liability as at 30 June 23 90,249 95,565

Lease paid during the year (16,699) (16,945)

Net lease liability as at 30 June 2023

2023
(b) Operating lease (short term leases) Birr'000

Lease payment under non -cancellable Operating leases are as

follows

Rental expenses 6,823
Total 6,823

42 Events after reporting period

In the opinion of the Directors, there were no significant post balance sheet events which could have a material
effect on the state of affairs of the Company as at 30 June 2023 and on the profit for the period ended on that

date, which have not been adequately provided for or disclosed.

@romia
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ACTUARY’S DATA ACCURACY STATEMENT

|, Abed Mureithi representing Actuarial Services (E.A) Limited , 1113 Kayahwe rd ,off
Galana rd, Kilimani P.O box 10472-0100 Nairobi can confirm the following:

That | have been provided with the atteched statement by the principal officer of
oromia Insurance Share Company certifying that the data | was provided for the
actuarial valuation as at 30 June 2023 was accurate and complete.

That | have checked a random sample of the valuation data for reasonableness and
consistency. | have also performed a range of actuarial and other checks to verify
the accuracy of the data. Queries were referred back to oromia Insurance Share
Company for clarification.

@MQ

16 October 2023 Abed Mureithi
Date Fellow of the Institute and Faculty

of Actuaries (UK)
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g Head office Work

Units’ Address

Chief Executive Office

Chief Operations Office

Chief Resources Office

Internal Audit Directorate

Strategy & Change Management Directorate
Marketing & Business Development Directorate
Human Resource Management Directorate
Information Technology Directorate
Reinsurance Services Directorate

Risk & Compliance Service Directorate
Investment and Projects Management Directorate
Finance Directorate

Engineering Services Directorate

Life & Health Insurance Directorate

Property & Facilities Management Directoate
Agricultural & Microinsurance Directorate
Underwriting & Branches Support Directorate
Legal Services Directorate

Claims Management Directorate

Takaful Insurance Directorate

Head Quarter Project Office

+251-115-572-121
+251-115-572-058
+251-115-572-148
+251-115-572-138
+251-115-586-118
+251-115-572-152
+251-115-572-086
+251-115-587-002
+251-115-572-118
+251-115-57-21-41
+251-115-585-669
+251-115-572-027
+251-115-572-133
+251-115-585-625
+251-115-572-129
+251-115-588-581
+251-115-572-156
+251-115-572-060
+251-115-588-054

+251-115-58-94-39

+251-911-51-22-90
+251-911-51-22-89
+251-911-51-22-91
+251-948-76-38-68
+251-948-76-38-31
+251-948-76-38-83
+251-948-76-41-57
+251-948-76-38-22
+251-948-76-38-47
+251-944-87-79-32
+251-948-76-38-80
+251-948-76-38-87
+251-948-76-38-21
+251-948-76-38-89
+251-948-76-38-33
+251-948-76-39-02
+251-948-76-38-92
+251-944-87-79-34
+251-944-87-79-31
+251-948-76-38-56
+251-978-119-677

OB MON

Company Secretariat Office _ +251-948-76-39-03

Branches in Finfinne
[No | Mameotbranch | tomaton | Toephone | wabie

Finfinnee Branch
Africa Godana Branch
Head Office Branch Wolo Safer, Lideya Building

Bole Branch Bole Novis Building

Merkato Branch Merkato in front of Bus Station

Gofa Branch Sarbet Square Area
Doka Bora Branch Megenagna Derartu Tullu Bldg
Gullele Gullale Area

Wadessa Branch Piassa Theodros Square Area

Birbirsa Branch Merkato Bomb Tera Area

Chaffe Branch Flamingo, Gete Building

Karsa Branch Kazanchis Nega Tower

Mexico, Sengatera area Biftu Building

Bole Africa Avenue, Oromia Bank Building

+251-115-572-126
+251-115-528-557
+251-115-588-751
+251-116-623-194
+251-112-735-209
+251-114-161-122
+251-116-630-208
+251-112-595-577
+251-111-118-404
+251-112-130-111
+251-115-52-72-71
+251-118-962-249

+2519-29-90-75-15
+2519-29-90-75-18
+2519-44-11-03-57
+2519-29-90-75-17
+2519-29-90-75-21
+2519-29-90-75-27
+2519-29-90-75-20
+2519-29-90-75-28
+2519-29-90-75-22
+2519-29-90-75-23
+2519-29-90-75- 01
+2519-29-90-75-19

@romiainsurance.com
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Jamo Branch
Bulbula Branch
Kolfe Branch
Gerji Branch
Dollo BiddenaBranch
Muda Branch
Ejersa Branch
Kality Branch
Lebu Branch
Chalchali Branch
Tulu MetiBranch
Figa Branch

General TadesseBirru Branch

Colonel Abdisa Aga Branch

Kotabe Branch
Lami Kura Branch

Bulbula Branch

Ayer Tena Area

Saris Kadisco Building

Kolfe atenatera Area

Gerji RobaDabo Area

Meskel Flower Area

Lideta Area

Bole Medhanialem Oromia Bldg
Kality Bus Station Area

Lebu Area

Bisirete Gebriel Area

Betel Area

Figa Area

Addisu Gebeya Jambo Building
Beklobet Gerad Building
Wosen Area

Beside Lami Kura sub city Admin

+251-113 -480-293
+251-114-430-181
+251-112-791-330
+251-116 -394 -037
+251-114-168-956
+251-115-573-103
+251-116-392-252
+251-114-715-279
+251-114-625-288
+251-113-810-216
+251-113-697-144
+251-116-683-352
+251-111-546-879
+251-114-706-413
+251-116-681-036
+251-116-391-825

Up Country Branches
(o f woricomename | tocation ] iephone ] wobie

Ambo Branch
Woliso Branch
Shashamane Branch
Adama Branch
Dire Dawa Branch
Jimma Branch
Nekemti Branch
Hawassa Branch
Mekele Branch
Bishoftu Branch
Dessie Branch
Bahirdar Branch
Assela Branch
Bale Robe Branch
Sebeta Branch
Gimbi Branch
Burayu Branch

Lagatafo Branch

Ambo Town
Woliso Town
Shashamane Town
Adama Town

Dire Dawa Town
Jimma Town
Nekemti Town
Hawassa Town
Mekele Town
Bishoftu Town
Dessie Town
Bahirdar Town
Assela Town

Bale Robe Town
Sebeta Town
Gimbi Town
Burayu AshewaMeda

Lagatafo leqadadi

+251-112-366-414
+251-113-413—--511
+251-461-102-190
+251-221-119-187
+251-251-110-647
+251-471-115-224
+251-576-616-680
+251-462-201-008
+251-344-408-371
+251-114-370-439
+251-333 -111-065
+251-582-208-360
+251-223-318-214
+251-226-650-375
+251-367-98-75
+251-557-771-086
+251-112-601-934
+251-116-679-985

OB ON

+2519-29-90-75-29
+2519-29-90-75-24
+2519-29-90-75-30
+2519-29-90-75-26
+2519-29-90-75-25
+2519-29-90-75-06
+2519-29-90-75-16
+2519-29-90-75-07
+251-929-907-511
+251-929-907-512
+251-9299-07-514
+251-929-907-513
+2519-44-11-04-02
+2519-44-11-03-63
+2519-44-11-04-08
+2519-43-52-32-52

ofaGepriepranch 4§} | |

+2519-29-90-75-32
+2519-29-90-75-33
+2519-29-90-75-39
+2519-29-90-75-31
+2519-29-90-75-38
+2519-29-90-75-34
+2519-29-90-75-35
+2519-29-90-75-58
+2519-29-90-75-74
+2519-29-90-75-75
+2519-29-90-75-76
+2519-29-90-75-00
+2519-29-90-75-02
+2519-29-90-75-03
+2519-29-90-75-05
+2519-29-90-75-04
+2519-29-90-75-08
+2519-29-90-75-09
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19 Mettu Branch

20 BuleHora Branch

21 Mojo Branch

22 Holeta Branch

23 Salale Branch
24 Gelan Branch
25 Harar Branch

26 Gafarssa Branch

27 Maki Branch
28 Furi Branch

29 Dodola Branch

Asosa Branch

Contact Ofﬁce Address
I3 IO T T IR

. Kemise Kemise Town

—~

98 @ REST. ASSURED.

@

~

Chiro
Yabello

Mettu Town
Bule Hora Town
Mojo Town
Holeta Town
Fiche Town
Gelan Town

Harar Town

Burayu City Administration Area

Maki Town
Furi Area
Dodola Town

Asosa Town

Chiro Town

Yabello Town

+251-471-410-018
+251-464-430-929
+251-222-360-275
+251-112-610-804
+251-111-609-143
+251-114-625-840
+251-254-661-415
+251-112-625-025
+251-221-182-006
+251-113-803-566

+251-255-512-265
+251-464-461-231

+251-335-541-859 0910-46-89-67

+2519-29-90-75-10
+2519-29-90-72-98
+2519-44-11-03-49
+2519-44-11-03-56
+2519-44-11-03-43
+2519-44-11-03-77
+2519-44-11-03-58
+2519-43-52-34-14
+2519-43-52-32-42
+2519-43-52-34-48

0929-90-75-38
0926-98-37-57

® 0

@romiainsurance.com



iw; Vil

A4
c
S
b
0
S
v
c
b
=
O







Annual Perfor




P.0.Box: 10090, Finfinne, Ethiopia

Tel: + 251 11 557 21 21

@romiainsurance.com Fax: + 251 11 557 2122

info@oromiainsurance.com



